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WELCOME

The University of South Carolina Upstate is pleased to welcome you to the Health Information Management (HIM) Program.  We are confident that our program will be an enjoyable educational experience for you.

This handbook shall be your guide to the policies that are unique to the HIM Program as well as other services provided by the university.  It is also available online at http://www.uscupstate.edu/informatics.
Specific university policies that are not in this handbook can be found online at http://www.uscupstate.edu/studentaffairs/dean. 

DEPARTMENT INFORMATION

Department of Informatics

Ms. Donna Sandor, Administrative Assistant



864-503-5432 

Ms. Carol Tesh, HIM Program Director




864-503-5562
Dr. Ron Fulbright, Department Chair




864-503-5683
Faculty
Dr. Richard Routh, Instructor





864-503-5030

Dr. Tyrone Toland, Assistant Professor




864-503-5310


Dr. Angelina Tzacheva, Assistant Professor



864-503-5056

Adjunct Faculty

Information regarding adjunct faculty is available in the HIM Program office or at  

 http://www.uscupstate.edu/informatics. 

College of Arts and Sciences

The academic unit responsible for the Department of Informatics is the College of Arts and Sciences located in the Smith Building.
Ms. Nancy Callicott, Administrative Assistant



864-503-5782

Dr. Dirk Schlingmann, Dean






864-503-5389

ACCREDITATION STATEMENT

The University of South Carolina Upstate is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (SACS).  The Health Information Management Baccalaureate Program is accredited by the Commission on Accreditation for Health Informatics and Information Management Education (CAHIIM).

UNIVERSITY OF SOUTH CAROLINA UPSTATE
INSTITUTIONAL MISSION

University of South Carolina (USC) Upstate aims to become one of the Southeast’s leading “metropolitan” universities … a university that acknowledges as its fundamental reason for being its relationship to expanding populations along the I-85 corridor.  It aims to be recognized nationally among its peer metropolitan institutions for its excellence in education and commitment to its students, for its involvement in the Upstate, and for the clarity and integrity of its metropolitan mission.

As a senior public institution of the University of South Carolina with a comprehensive residential campus in Spartanburg and commuting and degree completion operations at the University Center of Greenville, the University’s primary responsibilities are to offer baccalaureate education to the citizens of the Upstate of South Carolina and to offer selected master’s degrees in response to regional demand.

USC Upstate strives to prepare its students to participate as responsible citizens in a diverse, global and knowledge-based society, to pursue excellence in their chosen careers and to continue learning throughout life. Curricula and services are designed for the University’s students, four to seven thousand in headcount, who are diverse in background, age, race, ethnicity, educational experience and academic goals.  Students are drawn in large proportion from the Upstate where many choose to remain for their careers.  A broad range of major curricula are provided in arts and sciences and in professional fields of study required by the regional economy, including business, education, and nursing.  Through on-site instruction, distance learning, continuing education and inter-institutional articulation agreements, both traditional students and working professionals are served across the region.

Consistent with the international character of the Upstate, the University promotes global perspectives across its programs. Supporting the regional employment objectives of most of its students, it provides extensive experiential learning opportunities.

The University’s metropolitan mission rests upon a foundation of partnerships with the education, corporate and service organizations of the Upstate.  The faculty provides leadership in promoting the Upstate’s economic, social and cultural development. This is achieved through its teaching, professional and public service, basic and applied scholarship and research, and creative endeavors.

VISION STATEMENT

USC Upstate will emerge as “the metropolitan university of South Carolina” and one of the leading metropolitan universities of the Southeast, recognized as a center of superb teaching, experiential learning, regional partnerships, international opportunity, cultural diversity, and dynamic community activity.  

HEALTH INFORMATION MANAGEMENT PROGRAM
MISSION

The Health Information Management (HIM) Program at the University of South Carolina Upstate is part of the Department of Informatics.  As a program within the College of Arts and Sciences, we have adopted their mission to provide a high-quality undergraduate program and experiential learning opportunities and we have chosen to duplicate several of their goals.  
GOALS

1.
To meet or exceed the criteria for an accredited program in Health Information Management.

2.
To prepare graduates who will achieve proficiency in the Domains, Subdomains and Tasks for Registered Health Information Administrators.
3.
To enable graduates to function successfully in a health information management environment.
4.
To provide our community with the workforce they require.

5.
To continuously assess our curriculum and challenge us to remain current in all areas of health care systems. 
7.
To maintain sufficient student enrollment in the HIM program through effective recruitment and retention.

8.
To assist the University in developing and strengthening community partnerships throughout the Upstate and South Carolina.
9.
To enhance students’ educational experiences through enhanced faculty development.
PERFORMANCE REQUIREMENTS
Based on your RHIT credential, we expect you to have a thorough HIM background upon acceptance into this program.  We will add to your knowledge and help you to become a health informatics professional. If gaps in your HIM foundation are revealed through pre-testing, we will direct you to the appropriate setting to pick up these skills.

In order to complete the program, be eligible for graduation, and to write the registration examination, each student is required to successfully complete all courses within the Health Information Management Program with a minimum grade of C.  Students who fail to achieve a grade of C or better will be allowed to repeat the class one time.  Failure to achieve a grade of C or better the second time will result in dismissal from the Health Information Management Program.  

In order to progress, a student must meet these requirements.  To avoid academic dismissal from the Health Information Management Program an overall cumulative grade point average for all courses must equal or exceed 2.5. 
.   
ACADEMIC DISHONESTY

Plagiarism, or literary theft, is illegal and will not be tolerated.  You will see much of our course material online and it will be tempting to copy and paste this material as part of your written work.  If you do use a direct passage from an online source or printed materials, you must be careful to cite your source correctly.

Your grade on everything in the course is to be based on your own work. Cheating in any form is a violation of the honor code (found at http://www.uscupstate.edu/studentaffairs/dean in the student handbook), and will be reported to the Dean of Students. A first offense will result in a zero for the exercise/test. If the offense is not the first (whether in this class or another) the consequence will likely be more severe, including possible failure for the course.  Possible sanctions include: 

• expulsion

• indefinite suspension

• definite suspension reprimand

• “X” assigned for the final grade

• “F” assigned for the course

• “0” assigned for the assignment, test or paper

• additional assignments from the professor

• community service
Students who admit responsibility or who are found responsible through the Student Code of Conduct will receive the appropriate grade determined by the professor, which may include an X to signify academic dishonesty. Grades with an X are not subject to grade forgiveness
CONFIDENTIAL INFORMATION
As a student in the HIM Program, you will be exposed to various levels of confidential information.   Information accessed during your classes and during your professional practice experience which pertains to patients, physicians and other healthcare-related business is considered confidential, by law.

This confidential information must be protected.  It must not be disclosed to any unauthorized individual, including family and friends.  To disclose such information is just cause for immediate dismissal from the HIM Program.  Please read and sign the Confidentiality Agreement found in the back of this handbook.  Signed agreements must be delivered to the HIM Program Director on the pre-arranged due date.

UNIVERSITY OF SOUTH CAROLINA UPSTATE

STATEMENT OF CONFIDENTIALITY

The University of South Carolina Upstate Health Information Management Program agrees to maintain confidentiality of all patient and/or student information and to protect the rights to privacy of the patient and/or student under all possible circumstances.

Disclosure of such information to other health care providers involved in the care or treatment of the patient may be allowed if provided for by written and signed authorization from the patient or guardian, or if otherwise allowed by law.

As a University of South Carolina Upstate Health Information Management student, I understand that I am forbidden from discussing or reviewing a patient’s health information for any personal purpose.

I understand that any violation of any portion of this policy or the state and federal regulations governing the patient’s right to privacy may result in termination from the University of South Carolina Upstate Health Information Management Program.

______________________________
___________________________________

STUDENT NAME (please print)

STUDENT SIGNATURE

______________________________   ____________________________________

DATE





WITNESS

A signed original must be on file in the Program Director’s Office.

PROFESSIONAL PRACTICE EXPERIENCE (PPE)
The curriculum requires students to have three credit hours of Management Affiliation for graduation, above and beyond the previous directed practice.  The Management Affiliation runs during the final semester of the student’s education. This course will provide the student with the opportunity to combine their education with professional practices found in the HIM workplace.  

The student will be involved in site selection by locating an appropriate site and providing the PPE coordinator with contact information. Approved Management Affiliation sites must employ a Registered Health Information Administrator (RHIA) and must reach a signed agreement with USC Upstate.
The student will not be paid for work accomplished in the Management Affiliation but will receive college credits, on-the-job training, and experience in health information management.  The student will be responsible for all personal expenses incurred during the Management Affiliation.  This includes meals, parking, transportation, prerequisite physical examination and activities.  The student will be expected to meet both the financial obligations and time commitments necessary to complete their affiliation in a timely fashion.  
The student is not to be used as a replacement for regular staff by the management affiliation site.   A student is not allowed to perform their affiliation in a department of the facility where they are employed or have been employed or volunteered within the previous six months in any capacity related to health information management.
CAREER CENTER
The USC Upstate Career Center can assist students in all phases of obtaining employment during their education and after graduation.  The Career Center also offers an internship orientation program which provides students with the necessary skills and knowledge for a successful PPE.  
Visit  www.uscupstate.edu/studentsuccess for complete information about the Career Center’s services.  To view information about internships, go to Employer Resources then Internship Development.  
COUNSELING SERVICES

USC Upstate also provides counseling services for students “in a caring, supportive setting by competent counselors with masters/doctoral degrees in counseling. Counseling is short-term, solution-based and provides an atmosphere focusing on growth and change. The center's staff maintains professional counselor/client relationships that foster acceptance, encouragement, and growth. Some of the services offered are personal counseling, career counseling and educational workshops.  

Visit www.uscupstate.edu/studentaffairs/counseling for more information.
DRUG SCREENING/CRIMINAL BACKGROUND CHECKS

An increasing number of clinical sites are requiring a drug screen and/or a criminal background check (CBC).  Currently, the drug screen and/or CBC are not required but they are being performed at the request of the Professional Practice site.  If a site requires a drug screen or CBC, it must be completed prior to participating in SHIM 498 Professional Practice Experience.  The student will assume the cost of these requirements. 

Students who believe they have cause to not pass these screenings may have difficulty in finding clinical site placement.  Additionally, if the circumstances exist, it is reasonable to expect that finding employment following graduation will be difficult.
PHYSICAL EXAMINATIONS

Just as with drug screening and criminal background checks, some facilities are requiring students to have a physical examination (at the student’s expense) prior to the start of the professional practice experience.  If this is the case, the student will receive further instructions on how to obtain the exam and submit the results.
ASSOCIATION MEMBERSHIPS
HIM students are entitled to become student members in the American Health Information Management Association (AHIMA) and their state affiliate (ex. SCHIMA) for a reasonable fee.  After graduations, students are encouraged to continue as professional members.  Members receive all mailings of the Association including the Journal of AHIMA, access to the interactive section of the web site (Communities of Practice), practice briefs, and discounted prices for conferences, purchases and credentialing examinations.

When becoming a member of AHIMA, the student automatically becomes a member of the state association.  Students are not charged dues at the state level.  However, they do receive all mailings as well as eligibility to attend the state educational meetings at a discounted rate.  Students are encouraged to become involved in these associations in order to take advantage of the networking benefits which are an essential part of career success.

ADDRESSES AND PHONE NUMBERS FOR ASSOCIATIONS

American Health Information Management Association (AHIMA)

233 North Michigan Avenue

Suite 2150

Chicago, Illinois 60601

Phone: (312) 233-1100

Email: www.ahima.org 

South Carolina Health Information Management Association (SCHIMA)

P. O. Box 6813
Aiken, SC 29804-6813
Phone: (803) 270-1058
Email: schima@bellsouth.net
ADVISORY COMMITTEE

Our advisory committee is composed of members from the health information management community, clinical site supervisors, past graduates and current students.  The committee’s function is to consult with and advise the HIM faculty on curriculum development, overall program assessment and community needs.  Students are encouraged to convey their ideas and concerns that are appropriate for Advisory Committee discussions to faculty members.
HIM LIBRARY

Our HIM program maintains a library of journals and textbooks relevant to the profession and course curriculum.  These materials are available to students, as needed, to complement course work and promote individual student development.  Some materials may be borrowed and others may not leave the department.   

The university library has many sophisticated services and resources available to students.   PASCAL Delivers is a service whereby students may request that books owned by other South Carolina academic libraries be delivered to USC Upstate.   The library also offers interlibrary loan which provides students with photocopies of articles, audiovisual materials and books.   The USC Upstate Library’s Web page provides access to the library’s resources and services for online students.  www.uscupstate.edu/library/ 
 USC UPSTATE POLICIES
For information regarding USC Upstate policies such as, but not limited to, Disability Services, Alcohol and Drugs, Codes of Attire, Appearance and Conduct, Student Records, Student Advisement, and Tutoring and Learning please visit the USC Upstate Web site at: http://www.uscupstate.edu.

ENTRY LEVEL COMPETENCIES FOR HIM BACCALAUREATE LEVEL GRADUATES

I.  Domain:  Health Data Management

A.  Subdomain:  Health Data Structure, Content and Standards

1. Manage health data (such as data elements, data sets and databases).
2. Ensure that documentation in the health record supports the diagnosis and reflects the patient’s progress, clinical findings and discharge status.

3.   Maintain processes, policies and procedures to ensure the accuracy of coded data. 
4.  Monitor use of clinical vocabularies and terminologies used in the organization’s health information systems.

B.
Subdomain:  Healthcare Information Requirements and Standards

1. Develop organization-wide health record documentation guidelines.

2. Maintain organizational compliance with regulations and standards.

3.  Ensure organizational survey readiness for accreditation, licensing and/or certification processes..

C. Subdomain:  Clinical Classification Systems

1.  Select electronic applications for clinical classification and coding.   
2.  Implement and manage applications and processes for clinical classification and coding. 

D. Subdomain: Reimbursement Methodologies

1. Manage the use of clinical data required in prospective payment systems (PPS) in healthcare delivery. 

2. Manage the use of clinical data required in other reimbursement systems in healthcare delivery.

3. Participate in selection and development of applications and processes for chargemaster and claims management.

4. Implement and manage processes for compliance and reporting such as the National Correct Coding Initiative.

II. Domain:  Health Statistics, Biomedical Research and Quality Management

A.  Subdomain:  Healthcare Statistics and Research 

1. Manage clinical indices/databases/registries.

2. Analyze and present data for quality management, utilization management, risk management, and other patient care related studies.

3. Utilize statistical software.

4.   Ensure adherence to Institutional Review Board (IRB) processes and policies.

B. Subdomain:  Quality Management and Performance Improvement

1. Organize and coordinate facility-wide quality management and performance improvement programs.

2. Analyze clinical data to identify trends.

3. Analyze and present data for healthcare decision-making (such as demonstrating quality, safety and effectiveness of healthcare).

III. Domain:  Health Services Organization and Delivery

A. Subdomain:  Healthcare Delivery Systems

1. Monitor the impact of national health information initiatives on the healthcare delivery system for application to information system policies and procedures.  

2. Interpret, communicate, and apply current laws, accreditation, licensure and certification standards related to health information initiatives at the national, state, local and facility levels.

3. Analyze and respond to the information needs of internal and external customers throughout the continuum of healthcare services. 

4. Revise policies and procedures to comply with the changing health information regulations.

5. Translate and interpret health information for consumers and their caregivers.

B. Subdomain:  Healthcare Privacy, Confidentiality, Legal, and Ethical Issues

1. Coordinate the implementation of legal and regulatory requirements related to the health information infrastructure.

2. Manage access and disclosure of personal health information.

3. Develop and implement organization-wide confidentiality policies and procedures.

4. Develop and implement privacy training programs.

5. Resolve privacy issues/problems.

6. Apply and promote ethical standards of practice.

IV. Domain:  Information Technology & Systems

A. Subdomain: Information and Communication Technologies  

1. Implement and manage use of technology, including hardware and software, to ensure data collection, storage, analysis and reporting of information.

2. Contribute to the development of networks, including intranet and Internet applications to facilitate the electronic health record (EHR), personal health record (PHR), public health, and other administrative applications.

3. Interpret the derivation and use of standards to achieve interoperability of healthcare information systems.  

B. Subdomain: Data, Information, and File Structures

1. Apply knowledge of data base architecture and design (such as data dictionary, data modeling, data warehousing and so on) to meet organizational needs.

C. Subdomain: Data Storage and Retrieval  

1. Apply appropriate electronic or imaging technology for data/record storage.

2. Apply knowledge of database querying and data mining techniques to facilitate information retrieval.

3. Implement and manage knowledge-based applications to meet end-user information requirements.
4. Design and generate administrative reports using appropriate software.

D. Subdomain: Data Security 
1.  Enforce confidentiality and security measures to protect electronic health information.

2.  Protect data integrity and validity using software or hardware technology.

3.  Implement and monitor department and organizational data and information system security policies.

4.  Recommend elements that must be included in the design of audit trail and data quality monitoring programs.

5. Recommend elements that should be included in the design and implementation of risk assessment, contingency planning, and data recovery procedures.

 E. Subdomain: Healthcare Information Systems

1.  Compare and contrast the various clinical, administrative, and specialty service applications used in healthcare organizations.

2.  Apply appropriate systems life cycle concepts, including systems analysis, design, implementation, evaluation, and maintenance to selection of healthcare information systems.

3. Facilitate project management by integrating work efforts and planning and executing project tasks and activities. 

4. Formulate the planning, design, selection, implementation, integration, testing, evaluation, and support for organization-wide information systems.

5. Apply ergonomic and human factors in interface design.
V. Domain:  Organization and Management 

A. Subdomain:  Human Resources Management

1. Manage human resources to facilitate staff recruitment, retention, and supervision.

2. Ensure compliance with employment laws

3. Develop and implement new staff orientation and training programs.

4. Develop and implement continuing education programs.

5. Develop productivity standards for health information functions.

6. Monitor staffing levels and productivity and provide feedback to staff regarding performance.

7. Benchmark staff performance data.

8. Develop, motivate, and support work teams.

B. Subdomain: Financial and Resource Management

           1. Demonstrate knowledge of financial management and accounting principles.

           2. Prepare and monitor budgets and contracts.

3. Demonstrate and apply knowledge of cost-benefit analysis techniques to justify resource needs.

           4. Manage organization-wide coding and revenue cycle processes.

C. Subdomain: Strategic Planning and Organizational Development

           1. Develop strategic and operational plans for facility-wide information systems.

           2. Assess organization-wide information needs.

3. Facilitate retrieval, interpretation, and presentation of data/information appropriate  to user needs.
4. Demonstrate and apply principles of organization behavior to facilitate team building, negotiation, and change management.

D. Subdomain: Project and Operations Management

1. Apply general principles of management in the administration of health information services.
2. Assign projects and tasks to appropriate staff. 

3. Implement process engineering and project management techniques to ensure efficient workflow and appropriate outcomes.

Bachelor of Arts in Information Management & Systems/Health Information Management Concentration
Freshman and sophomore level courses are taken as part of a required technical college associate degree in an accredited Health Information Management (HIM) program. A grade of “C” or better is required for all courses transferred for degree credit. Consult your technical college course schedule for specific HIM requirements and the best course sequencing.
Students applying for admission to this program must have completed their associate degree and possess the RHIT credential or be eligible to take the RHIT exam. The exam must be completed within six months of entering this program.

RECOMMENDED COURSE SEQUENCE

	Course Titles and Numbers
	Credit Hours
	Didactic 
Hours
	Lab Hours
	PPE
Hours

	Fall
Technical Elective

Technical Elective

SHIM 201 Understanding HC Organization

SHIM 250 Dept Admin in the HC Setting

Semester Total
	3

3
3

3

12
	3
3

3

2
	0
0

0

2


	

	Spring
SPSY 225 Psychological Statistics

SIMS 303 Organizational Informatics

                 Technical Elective

SHIM 301 HC Information Systems

Semester Total
	3

3

3

3
12
	3

2

0

0
	0

2

0

0
	

	Summer
Technical Elective

Semester Total
	3

3
	3
	0
	

	Fall
SHIM 302 Info Trends in HC Systems

SIMS 421 Data Warehousing

SIMS 415 E-Commerce & The Internet

SHIM 498 PPE

Semester Total
	3

3

3

3

12
	3
3

2

-
	0

0

2

-
	120 hours

	Spring
SHIM 450 HC Database Systems & Info

                 Retrieval

SIMS 450 Executive IT Management

SIMS 499 Senior Seminar in IMS

SHIM 412 Ethics & Risk Management in 

                 HC Information Systems

Semester Total
	3

3

3

3

12
	3

3

3

3
	0

0

0

0
	

	Summer
SHIM 413 Network Applications for HC 

                 Information Systems

SIMS 441 IT Project Management

Semester Total
	3

3

6
	2

0
	2

0
	


HIM COURSE DESCRIPTIONS
	COURSE
	DESCRIPTION
	121

	GENERAL ED
	
	49-50

	SIMS 101
Survey in Information Technology

Or  SCSC 138 
Intro to Computer Technology
	Basic knowledge of information technology, its use to collect, analyze, and transform data into knowledge using desktop software and commonly available Internet-based resources; its evaluation for accuracy, suitability, safety and security; and related social and ethical issues.
	3 

	SPSY 225
Psychological Statistics 


	Statistical principles, including measures of central tendency, variability, relative standing, probability, techniques of regression and correlation, statistical hypothesis testing, analysis of variance and nonparametric statistics with applications in the social sciences. 
Prerequisite: SPSY 101, SMTH 121 or higher or consent.
	3 

	SIMS 499

Senior Seminar in IMS

(Capstone Course) 
	Integration of knowledge in information management and systems.  Students will study and evaluate current innovations in technology and current applications of these systems.  Case studies involving information systems technology will be used.  Students will experience an intensive and practical exercise in scholarship production.  Class discussion will foster effective and creative implementation of research strategies, writing abilities, documentation procedures, portfolio development, and presentation skills.
	3 

	All other Gen Ed
	
	40-41

	IT CORE
	
	33

	SIMS 201
Concepts of IMS
	Theoretical foundation of organization of information; cognitive structures and processing of data, information, knowledge, and understanding information uses and users.  The integrated and interdisciplinary nature of information science and computer science is introduced and developed through case studies and examples from concentration disciplines: business, education, communication, and healthcare settings.

Prerequisite: SCSC 138 or SIMS 101.
	3

	SCSC 139
Visual BASIC Programming I
	Visual user interface design, event-driven programming using controls, variables, constants, calculations, decision structures, loop control structures, arrays, creating menus.  
Prerequisite: SCSC 138 or SIMS 101 
	3

	SIMS 211
Microcomputer Organization 
	Introduction to the major features of operating system software, the primary functions of CPUs, bus architecture, secondary storage devices, peripheral devices, hardware and software configuration.  The goal is the assembly and disassembly of microcomputer systems and installation of operating systems, network operating systems, and applications software. 
Prerequisite: SCSC 138 or SIMS 101.
	3

	SIMS 303 
Organizational Informatics 
	Needs, uses and consequences of information in organizational contexts, organizational types and characteristics, functional areas and business processes, information-based products and services, the use of and redefining role of information technology, socio-technical structures, and the rise and transformation of information-based industries.

Prerequisite: SIMS 201.
	3

	SIMS 305  

Social Informatics

 
	Key social research and perspectives on the use of information and communication technologies, information ethics, relevant legal frameworks, popular and controversial uses of technology, digital divides, and multicultural issues of information management.  Prerequisite: SIMS 303.
	3

	SCSC 315 

Networking Technology
	Basic concepts of computer networks, data telecommunications and distributed applications, including network topology, hardware, software, protocol, security, and the implications of network technologies on the deployment and implementation of networked systems.  Prerequisite: SIMS 305
	3

	SIMS 415 

E-Commerce and the Internet
	Coordination and cultural challenges, value creation opportunities, and information management issues associated with various forms of electronic commerce including electronic data interchange, the World Wide Web, and the Internet in today’s global economy.  Prerequisite: SCSC 315 or consent.
	3

	SCSC 325
Fundamentals of Relational Databases 
	Basic architecture, structures, and query languages.  Topics include design and implementation of RDBMS, relational data models, conceptual modeling, data independence, and specification of data requirements, normalization recovery and security.  
Prerequisite: SIMS 305
	3

	SIMS 421
Data Warehousing


	Data warehousing, online analytical processing and decision support systems.  Topics include design and architectural issues, cost effectiveness, management concerns, data integrity, deployment, and maintenance issues.  
Prerequisite: SCSC 325 or consent.
	3

	SIMS 441


IT Project Management 


	Breakdown, estimation, leadership of a diverse team, and the use of tools to ensure the completion of deliverables within budget and on schedule. 

Prerequisite: SIMS 415 and senior or consent.  
	3

	SIMS 450 

Executive IT Management 


	Issues and challenges facing IT executives including IT alignment and governance, consensus, executive leadership, oversight, return-on-investment analysis, project management, and risk management. 

Prerequisites: Senior standing
	3

	CAPSTONE 
	
	6

	SIMS 440 Workflow & Business Process Re-Engineering  


	Concepts of the flow of work through distributed information processes in organizations, including cultural, social, and information technology requirements.  
Prerequisites: SIMS 415 or equivalent and senior standing or consent of instructor.
	3 

	SHIM 498
Professional HIM Practicum
	HIM students will complete a supervised professional practice in an acute-care facility or other healthcare related organization.  The student’s course of study will be reflective of current issues/topics related to the field of healthcare information management.  Students will complete a planned program of observation, study and work in selected healthcare facilities.  Students will have an opportunity to apply and articulate what they have learned in the classroom.  Prerequisite:  IMS/HIM major, senior standing, and approval of instructor.  
	3

	ELECTIVES
	
	2-3

	DIGITAL MEDIA or….
	
	9

	SIMS 345  
Technical Presentation 
	Communication technologies in the workplace such as PowerPoint, Freelance, HTML.  

Prerequisite: SCSC 138 or SIMS 101 and SSPH 201.
	3

	SIMS 307
Systems Innovation
	Methodologies, tools, skills, and knowledgebase supporting a repeatable, structured and disciplined approach to innovative problem solving, brainstorming, and alternative thinking including, but not limited to: useful/harmful feature analysis, problem formulator diagramming, selection and application of innovation operators, and the innovation situation questionnaire.
Prerequisite: 24 credit hours or consent of instructor.
	3

	SIMS 347  

Webpage Construction
	Design of user-layer Web pages using HTML, Java script, Flash, and Dreamweaver, featuring graphic preparation, layout and effective presentation of information.

Prerequisite:  SIMS 303 or SIMS 305 or consent.

	3

	SEGL 245  
Professional Writing 
	Developing communication skills for the successful professional.  Students reflect and apply principles of appropriate content, style, and format for memos, letters, reports, resumes, interviews, and presentations.
	3

	SEGL 455

Introduction to Sociolinguistics
	Introduction to sociolinguistics and the study of language variation in speech communities around the world.  
	3

	SEGL 459 

Theories of Composition
	The theory and principles of rhetoric and the application of these principles in the student’s own thinking and writing.
	3

	SHIM 417 

Information Security
	Infrastructure assessment, business protection practices, and compliance management based on the International Information Systems Security Certification Consortium's ten-domain model for healthcare information technology systems.

Prerequisite:  SCSC 315 or consent.
	3

	SIMS 422 

Knowledge-Based Systems
	Knowledge representation, intelligent decision systems, uncertainty and inexact knowledge, principles of rule-based systems, action rules, interestingness measures, usability evaluation. Select study of actual systems and applications in specific domains such as: medical, business, communications, and education.  
Pre-requisite SIMS 421.
	3

	HEALTHCARE
	
	21

	SHIM 201
Understanding Healthcare Organizations


	Introduction to origins and evolution of current healthcare delivery systems and organizational structures, healthcare terminology and language structures, common usage, acronyms, and basics uses of information in a variety of healthcare settings.  Topics also include introduction to levels of information users and information needs within a variety of healthcare organizations.  

Prerequisite:  SCSC 138, SIMS 201, or consent.
	3

	SHIM 250
Department Administration in the Healthcare Setting 


	Students learn the management skills necessary to lead a healthcare department. Emphasis is placed on communication and problem-solving as they relate to human resources, quality assurance, finance, budgeting and reimbursement.  
Prerequisite: Junior standing.
	3 

	SHIM 301
Healthcare Information Systems


	Introduction to healthcare information systems to include management and administration systems, clinical information systems, business information systems in education and emergent system applications.   Particular emphasis is placed on automation required for emerging “paperless” environment and computer-based records.  

Prerequisite: SHIM 201 or consent.
	3

	SHIM 302

Information Trends in Healthcare Systems


	Data, knowledge and information structures, terminological control, index language functions, regulatory determinants of data collected/stored (ex. JCAHO/HIPAA, etc.) including study of language development in healthcare systems evolution.

Prerequisite:  SHIM 301 or consent.
	3

	SHIM 412


Ethics & Risk Management in Healthcare Information Systems
	Selected ethical issues, confidentiality, preservation of sensitive data, data maintenance and integrity preservation.  
Prerequisite: SPHL 211,310,311, or 321 and SHIM 302 or consent.


	3

	SHIM 413
Network Applications for Healthcare Information Systems


	Students explore various network configurations and functions in healthcare systems.  Emphasis is placed on the study of the latest developments and applications in electronic health records (EHR) and the implementation of the EHR in several healthcare settings.  Prerequisite: SHIM 301 or consent of instructor.
	3

	SHIM 450*

Healthcare Database Systems and Information Retrieval


	Database formats and structures, query techniques, document classification, managing large data collections, statistical applications in data management.  Emphasis is placed on the discovery of methods to capture data as an important institutional resource through efficient management of databases and data repositories, and on the importance of data collections that provide accurate outcome assessment. Prerequisite:  SIMS 421.
	3


AMERICAN HEALTH INFORMATION MANAGEMENT ASSOCIATION

CODE OF ETHICS

Preamble

The ethical obligations of the health information management (HIM) professional include the protection of patient privacy and confidential information; disclosure of information; development, use, and maintenance of health information systems and health records; and the quality of information. Both handwritten and computerized medical records contain many sacred stories—stories that must be protected on behalf of the individual and the aggregate community of persons served in the healthcare system. Healthcare consumers are increasingly concerned about the loss of privacy and the inability to control the dissemination of their protected information. Core health information issues include what information should be collected; how the information should be handled, who should have access to the information, and under what conditions the information should be disclosed. 

Ethical obligations are central to the professional's responsibility, regardless of the employment site or the method of collection, storage, and security of health information. Sensitive information (genetic, adoption, drug, alcohol, sexual, and behavioral information) requires special attention to prevent misuse. Entrepreneurial roles require expertise in the protection of the information in the world of business and interactions with consumers. 

Code of Ethics 2004

Ethical Principles: The following ethical principles are based on the core values of the American Health Information Management Association and apply to all health information management professionals. 

Health information management professionals: 

I. Advocate, uphold and defend the individual's right to privacy and the doctrine of confidentiality in the use and disclosure of information. 

II. Put service and the health and welfare of persons before self-interest and conduct themselves in the practice of the profession so as to bring honor to themselves, their peers, and to the health information management profession. 

III. Preserve, protect, and secure personal health information in any form or medium and hold in the highest regard the contents of the records and other information of a confidential nature, taking into account the applicable statutes and regulations. 

IV. Refuse to participate in or conceal unethical practices or procedures. 

V. Advance health information management knowledge and practice through continuing education, research, publications, and presentations. 

VI. Recruit and mentor students, peers and colleagues to develop and strengthen professional workforce. 

VII. Represent the profession accurately to the public. 

VIII. Perform honorably health information management association responsibilities, either appointed or elected, and preserve the confidentiality of any privileged information made known in any official capacity. 

IX. State truthfully and accurately their credentials, professional education, and experiences. 

X. Facilitate interdisciplinary collaboration in situations supporting health information practice. 

XI. Respect the inherent dignity and worth of every person. 
Revised & adopted by AHIMA House of Delegates – July 1, 2004
http://library.ahima.org/xpedio/groups/public/documents/ahima/bok1_024277.hcsp?dDocName=bok1_024277
Standards of Ethical Coding

In this era of payment based on diagnostic and procedural coding, the professional ethics of health information coding professionals continue to be challenged.  A conscious goal for coding and maintaining a quality database is accurate clinical and statistical data.  The following standards of ethical coding, developed by AHIMA’s Coding Policy and Strategy Committee and approved by AHIMA’s Board of Directors, are offered to guide coding professionals in this process.

1. Coding professionals are expected to support the importance of accurate, complete, and consistent coding practices for the production of quality healthcare data.

2. Coding professionals in all healthcare settings should adhere to the ICD-9-CM (International Classification of Diseases, 9th revision, Clinical Modification) coding conventions, official coding guidelines approved by the Cooperating Parties, *the CPT (Current Procedural Terminology) rules established by the American Medical Association, and any other official coding rules and guidelines established for use with mandated standard code sets.  Selection and sequencing of diagnoses and procedures must meet the definitions of required data sets for applicable healthcare settings.

3. Coding professionals should use their skills, their knowledge of currently mandated coding and classification systems, and official resources to select the appropriate diagnostic and procedural codes.

4. Coding professionals should only assign and report codes that are clearly and consistently supported by physician documentation in the health record.

5. Coding professionals should consult physicians for clarification and additional documentation prior to code assignments when there is conflict or ambiguous data in the health record.

6. Coding professionals should not change codes or the narratives of codes on the billing abstract so that meanings are misrepresented.  Diagnoses or procedures should not be inappropriately included or excluded because payment or insurance policy coverage requirements will be affected.  When individual payer policies conflict with official coding rules and guidelines, these policies should be obtained in writing whenever possible.  Reasonable efforts should be made to educate the payer on proper coding practices in order to influence a change in the payer’s policy.

7. Coding professionals, as members of the healthcare team, should assist and educate physicians and other clinicians by advocating proper documentation practices, further specificity, and re-sequencing or inclusion of diagnoses or procedures when needed to more accurately reflect the acuity, severity, and the occurrence of events.

8. Coding professionals should participate in the development of institutional coding policies and should ensure that coding policies complement, not conflict with, official coding rules and guidelines.

9. Coding professionals should maintain and continually enhance their coding skills, as they have a professional responsibility to stay abreast of changes in codes, coding guidelines, and regulations.

10. Coding professionals should strive for optimal payment to which the facility is legally entitled, remembering that it is unethical and illegal to maximize payment by means that contradict regulatory guidelines.

Revised 12/99

*The Cooperating Parties are the American Health Information Management Association, American Hospital Association, Health Care Financing Administration, and National Center for Health Statistics.  All rights reserved.  Reprint and quote only with proper reference to AHIMA’s authorship.

http://www.ahima.org/infocenter/guidelines/standards.asp
  

HIM STUDENT HANDBOOK RECEIPT
I,                                                      ____     , have received the HIM Student Handbook from the program director. The handbook has been explained to me, and I have had my questions answered by the program director.  I understand that it is my responsibility to keep a copy of the handbook in my possession for future reference.  I will take the initiative and maintain the necessary degree of persistence to get any questions answered. 

I agree to adhere to all course, departmental, and University of South Carolina Upstate policies as referenced in the accompanying handbook.

I have had ample time to review this information. 

STUDENT:  
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