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EDUCATION & CREDENTIALS

RHIA, American Health Information Management Association, 1997

Master of Science, Health Information Systems, Health Information Management
University of Pittsburgh, Pittsburgh, PA, 1997
Honors:  Dean’s List of Scholars

Bachelor of Arts, Journalism, University of Maryland, College Park, Maryland, 1985
PROFESSIONAL EXPERIENCE

UNIVERSITY OF SOUTH CAROLINA, UPSTATE, Spartanburg, SC

Faculty, 2007- present
· Develop and direct a baccalaureate degree program in HIM.

· Assess current curriculum for compliance with program requirements.
· Form a partnership with the 3 in-state HIM associate degree programs.

· Develop new courses and enhance existing courses.
· Teach courses in the Department of Informatics.

MESKO CONSULTING, Ligonier, PA


Management Consultant, 1996-present
· Consult to hospitals and independent practitioners on management and operations of their facilities. 

· Maintain current knowledge of federal, state and regulatory agencies.

· Provide documentation reviews of health information.

· Conduct in-service training on a variety of topics including clinical documentation.
Interim HIM Director, MINER’S MEDICAL CENTER, Hastings, PA 1/2006-2007
· Oversee functions of in-house transcription, coding, filing, chart completion, ROI, tumor registry and Atlas Abstracting
· Perform quality audits and report findings to administration

· Reduced transcription backlog from 24 hours to < 1 hour average. 

· Reduced inpatient and outpatient delinquencies of operative records from 30% to < 2%. 

· Maintained accounts available for billing at the 100% level (0 errors) on an average daily basis. 

· Worked closely with physicians regarding documentation and chart completion.
Online Faculty, UNIVERSITY OF PHOENIX, Phoenix, AZ 8/2006-4/2008
· Teach online classes in the Health Administration Program for this university which is dedicated to meeting the needs of the working student. 

Online Faculty, DAVENPORT UNIVERSITY ONLINE, Grand Rapids, MI 8/2006-7/2008
· Teach online classes for this university in their Health Information Management Program. 

GREENVILLE TECHNICAL COLLEGE, Greenville, SC

Program Director, 2005-2006
· Managed all aspects of this associate degree level HIM program. 
· Obtained CAHIIM program accreditation

· Designed and taught the majority of courses in the program with an emphasis on the EHR.

· Supervised adjunct faculty members. 
· Met with college administrators, oversaw advisory board, advised students. 
· Provided data for state agencies. 
THE INFORMEDX GROUP, Johnstown, PA

Medical Coding Services Division for Reimbursement and Compliance
Services include coding and billing, audits, backlog coding, and scanning/imaging.
Coding Manager, 2003-2005
· Managed electronic operations of the Emergency Department coding for this health solutions company.
· Consulted with potential and existing clients on compliance, documentation and reimbursement.
· Performed CMS and other payer-specific audits.
· Responded to all requests from medical directors, primarily for training and documentation education.
· Oversaw coding software, scanning system and user access.
· Composed policies & procedures, coding guidelines, and educational materials. 
· Participated in interviewing, training and supervision of staff.
WESTMORELAND COUNTY COMMUNITY COLLEGE, Youngwood, PA 

Adjunct Faculty, Office Administration, 1997-2005

· Provide scholastic instruction in health care courses.
· Assist with the development of an expanded coding program.
· Assist with the creation and instruction of on-line courses.
MEDICAL WELLNESS ASSOCIATES, Jeanette, PA

Group practice comprised of 4 chiropractors, 2 medical doctors, physical therapists, medical assistants and nutritional counselors.  
Health Information Manager, 1998-1999   
· Responsibilities included coding and billing and front office management and all aspects of health information management.

· Assisted with search for practice management software.

· Performed audits and physician education related to health information and coding including educating physicians and chiropractors on correct documentation for Medicare compliance and EM coding
RECORDEX (now SOURCECORP), Pittsburgh, PA  

Outsourcing company specializing in release of information for acute care hospitals and large physician practices.
Account Supervisor, 1996-1998
· Provided release of information services for acute care hospitals

· Supervised accounts in Western Pennsylvania region

· Maintained knowledge of state and federal confidentiality and legal regulations.

· Responsibilities included Medicare documentation compliance, customer service, confidentiality assurance and quality review.

MEMBERSHIPS:

· American Health Information Management Association, member since 1996.

· PHIMA, SCHIMA, WPHIMA (Local Health Information Management Associations).

SEMINARS AND TRAINING:
· AHIMA’s Summer Symposium for Educators, Columbus, OH, June 1998.

· PHIMA Annual Convention, Pittsburgh, PA, May 1999.

· Reimbursement Issues in Long Term Care, Harrisburg, PA, October 2000.

· Blackboard Online Instructor Training, Youngwood, PA, December 2000.

· Health Information Management Alliance Meeting, Baltimore, MD, May 2002.

· American College of Emergency Physicians Conference, Harrisburg, PA, Nov 2003.
· AHIMA’s Summer Symposium for Educators, St. Louis, MO, June 2005.

· Electronic Medical Record Certification Training, Princeton, NJ, June, 2005.

· SCHIMA Annual Convention, Charleston, SC, August, 2005.

· AHIMA National Meeting, San Diego, CA, October, 2005.
· WPHIMA Annual Meeting, Pittsburgh, PA, February 2006.
· AHIMA’s Summer Symposium for Educators, Chicago, IL, August 2007.
· Advanced Blackboard Workshops, Spartanburg, SC, October 2007. 
· SCHIMA Annual Convention, Charleston, SC, August 2008.
PUBLICATIONS:
· John M. Moryken, Richard L. Lobb II, Linda L. Mesko, “Taking Revenue Cycle to the Next Step –Service Line Review of the Emergency Department,” Healthcare Financial Management Association, Pittsburgh, PA,  August 28, 2005.
PROFESSIONAL ACTIVITIES:
· Editor, Step-By-Step Medical Coding, Carol S. Buck, W.B. Saunders Company, 2001, 2004.

· Editor, “Virtual Medical Office” software, El Sevier, 2006.

· Editor, Insurance Handbook for the Medical Office, 9e, Marilyn Fordney, El Sevier, 2006.
· Editor, Workbook to Accompany Insurance Handbook for the Medical Office, 9e, Marilyn Fordney, El Sevier, 2006.
COURSES TAUGHT

Courses Taught at University of South Carolina Upstate

· Understanding Healthcare Organizations (SHIM 201)
· Department Administration in the Healthcare Setting (SHIM 250)

· Healthcare Information Systems (SHIM 301)

· Information Trends in Healthcare Systems (SHIM 302)

· Ethics and Risk Management in Healthcare Information Systems (SHIM 412)

· Network Applications for Healthcare Information Systems (SHIM 413)

· Healthcare Database Systems and Information Retrieval (SHIM 450)

· Professional Practice Experience (SHIM 498)

Courses Taught at University of Phoenix
· Introduction to Healthcare Information Systems (HCS 441)

· Healthcare Information Systems (HCS 483)
· Health Information Systems (HCS 533)

Course Taught at Davenport University
· Health Record Content (HINT 110)
Courses Taught at Greenville Technical College

· Introduction to Health Information (HIM 101)
· Introduction to Coding (HIM 102)
· Health Information Science I & II (HIM 110, 120)
· Supervised Clinical Practice I & II (HIM 163, 164)
· Registries and Statistics (HIM 215)
· Coding & Classification I & II (HIM 216, 225)
· Supervisory Principles (HIM 265)
· Computers in Healthcare (HIM 266) 
Course Taught at Westmoreland County Community College
· Applied Medical Terminology (OFT 130)

· Medical Office Procedures (OFT 145)

· Medical Billing Management (OFT 150)

· Medical Transcription (OFT 230)

· Diagnostic Medical Coding (OFT 250)

· Procedural Medical Coding (OFT 260)
SERVICE ACTIVITIES AT USC UPSTATE

· Advisor, Department of Informatics Majors, 2007 – present

· Member, Faculty Welfare Committee,  2007 - 2008
· Member, General Education Committee, 2008 – present

OTHER ACTIVITIES
· Presentation on the state of HIM education in South Carolina, SCHIMA Annual Convention, Charleston, SC, August 22, 2008.

· Presentation on the accredited HIM program at USC Upstate, SCHIMA Coastal Meeting, Charleston, SC, September 11, 2008.
· Lecturer for student review sessions for the RHIT Exam, Midlands Technical College, Columbia, SC, September 18, 2008.

· Serve as Education Director for the SCHIMA Board of Directors, Columbia, SC, 2008-2009.

· Forum Administrator for South Carolina Communities of Practice, www.AHIMA.org , 2008-2009. 
· Judge, Piedmont Region III Science Fair, USC Upstate, Spartanburg, SC, March 24, 2009.


