University of South Carolina Upstate

Office of Disability Services

Documentation of a Medical/Health Disorder
The following information is provided to help the student and the evaluator understand documentation requirements for a diagnosis of a medical disorder.  These documentation requirements are based on the 2003 "Guidelines for Documentation of Physical Disabilities and Chronic Health Conditions in Adolescents and Adults" published by the Educational Testing Service (ETS).  A copy of the entire policy statement can be found on the ETS website (www.ets.org).

Practitioners Who Can Provide a Diagnosis:
Physicians or other professionals with 1) comprehensive training and relevant expertise in the area of disability and 2) appropriate licensure/certification.  For example, an audiologist for hearing impairments, an orthopedist for a back condition, a neurologist for a traumatic brain injury, etc.  

Recency of Documentation:
Although some medical disorders are chronic or permanent diagnoses, documentation must be provided that addresses the individual’s current level of functioning (e.g., some medical disorders are progressive and worsen with time, others are episodic in nature, medication and other treatment may change the impact of the disorder on the individual, etc.).  Accommodations are based on current functional limitations and not on diagnosis alone.  Typically documentation less than 6 months old is considered current.  However, this timeframe may vary based on the nature of the disability.  
Contents of Documentation:
At a minimum, the documentation should address the following items:

1. A specific diagnosis.  Clinicians are encouraged to cite the specific objective measures used to help substantiate diagnoses.  Include a description of the symptoms that meet the criteria for diagnosis, history of the student’s medical/health disorder, date of original diagnosis, date of last contact with the student, and a history of treatment options used.
2. A statement of the student’s current functional impact of the disorder on learning and other major life activities and the degree to which the disorder impacts the student in the academic setting.
3. Relevant information regarding any medications and the degree of impact on academic ability.

4. Relevant information regarding current treatment for this or any other conditions, and the degree of impact in the academic setting.

5. Evidence that alternative etiologies or explanations have been considered in a differential diagnosis and ruled in or out as appropriate.  Such alternative explanations include substance abuse; medication effects; psychiatric, learning, and attentional disorders; and motivational factors affecting performance/functioning.

6. A summary of any suggested accommodations and a rationale for each recommended accommodation based on the student’s current functional limitations although it is not expected that evaluators will be aware of available accommodations in the higher education setting. Appropriate accommodations will be determined collaboratively between the student and the USC Upstate Office of Disability Services.
7. The evaluator’s credentials, license/certification number, and signature.
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