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Component Description  

Program 
Mission 
Statement 

From your Program Assessment Plan 
(Statement should articulate the unit/ program 
mission in support of the institutional mission 
and include a clearly defined purpose 
appropriate to collegiate education.) 

In conjunction with the mission of the University of South Carolina Upstate, the 
Criminal Justice program is based on the philosophy of a liberal arts education 
with a curriculum grounded in the social sciences. This orientation will allow 
students to develop critical thinking skills, oral communication ability, and writing 
proficiency in subjects related to crime and criminal justice. Through this 
interdisciplinary foundation, students will be prepared to serve the South 
Carolina Upstate region and beyond as future criminal justice professionals, 
scholars, and informed citizens. Graduates of the USC Upstate Criminal Justice 
program will have the conceptual knowledge and analytical skills to perform 
effectively and ethically in the field of criminal justice. The faculty is committed to 
continued professional development in order to provide the students with the 
most contemporary pedagogical approaches and substantive understandings in 
the criminal justice arena. 

Goal 1 

From your Program Assessment Plan 
(Describe broad learning outcomes and 
concepts (what you want students to learn) 
expressed in general terms (clear 
communication, problem-solving skills, etc). 
Goals should focus on discipline-specific 
outcomes relevant to the program.)  

Students who complete the Bachelor of Science degree in Criminal Justice from 
USC Upstate will have developed a comprehensive understanding of the 
structure and operation of the criminal justice system and the three main 
components of police, courts, and corrections. 

Objectives  
SLO’s 
 
(student 
learning 
outcomes) 

From your Program Assessment Plan 
(Describes the specific skills, values and 
attitudes students should be able to exhibit that 
reflect the broader goals. Objectives (student 
learning outcomes) transform the general 
program goals into specific student 
performance/behaviors that demonstrate 
student learning and skill development along 
these goals. 

1.1 Demonstrate familiarity with the components of the criminal justice system 
 

1.2 Demonstrate an understanding of the issues involved in the administration of 
justice 
 

1.3 Relate current issues to the evolution of functions, programs, and values of 
the criminal justice system 

Assessment 
Methods 

From your Program Assessment Plan 
(Describes the measure(s) by which the 
department will know the students are meeting 
the departmental learning objectives. Includes 
both direct and indirect assessment. Each SLO 
should have at least one assessment method.) 

Direct: ETS Major Field Test in Criminal Justice 
 

Indirect: Responses from a graduating senior exit survey 
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Assessment 
Criteria  

Level of achievement you are targeting 
(Indicate benchmarks, scores on assessment 
instruments, etc… that would indicate 
acceptable achievement under your plan) 

Direct (ETS MFT): Group mean at or above the national average. Group 
indicator scores for indicators 3 (Law Enforcement), 4 (Corrections), and 5 (The 
Court System) at or above the national average. 
 
Indirect (Senior Survey): On questions 1-2, the mean of the responses should 
equal 2 or higher on a Likert scale ranging from 0-4, with 2 being the mid-point 
for both questions. On the remaining questions, 40% or fewer respondents 
should indicate the letter A which indicates dissatisfaction or failure to meet the 
stated goal by the program. 
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Assessment 
Results  

Actual results and data collected (Make 
sure to break down data by subgroups (e.g. 
other campuses or emphases).  As 
appropriate, also include item or category 
analysis.) 

Direct: Our students exceeded the benchmark for the overall score and for the 
three indicators. 
 

 Fall 
2009 

Spring 
2010 

National 
Mean 

Overall 156 156 153.8 
Indicator 3 54% 59% 51.2% 
Indicator 4 51% 54% 48.7% 
Indicator 5 59% 62% 56.4% 

 
Indirect: 

Our students exceeded the benchmark of 2.0 for Q1 & Q2 of the senior survey. 

 Fall 
2009 

Spring 
2010 

Q1 2.96 2.98 
Q2 3.02 2.9 

For both Fall 2009 and Spring 2010, no question exceeded the maximum 
benchmark of 40% of respondents selecting option “A”. For Fall 2009 no 
selections of option “A” were made on any question, for Spring 2010 the 
questions for which option “A” was selected are indicated in the table below: 

Question 
# 

% 
indicating 
letter “A” 

3 14% 
5 21% 
6 7% 
8 7% 
9 7% 
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Action Plan What actions or modifications have been 
or will be made based on this assessment? 

Direct: 09/10 is the first year for which the program has a full year of data from 
the Major Field Test, although the N is still too low for the scores to provide a 
true indicator of the strength of the program. The 09/10 scores will be used as a 
benchmark for comparison with future scores so that trend analysis can be 
established. The trend analysis will be used to determine which of the sub-fields 
of criminal justice are weakest for our students and what steps can be taken to 
strengthen the gain of knowledge in those areas. Additionally, data will be 
collected to determine whether there are correlations between student 
performance on a specific assessment indicator and the delivery method of the 
corresponding core course (i.e. online or residential). This will help the faculty 
determine whether delivery method is impacting student performance. 

Indirect: Although the benchmark for this measure was met, faculty will meet to 
determine whether there are weaknesses of the program revealed in the senior 
survey. It will then be investigated as to whether these weaknesses actually 
exist or are merely a matter of erroneous student perception. If it is the former, 
appropriate steps will be identified to correct the program deficiencies. If it is the 
latter, specific actions will be identified that will more clearly indicate to the 
student that specific program goals are being addressed at specific points in 
their course of study. For example, a student may not perceive that diversity 
issues have been covered adequately. Given that this is a multi-faceted issue 
that is addressed from one perspective or another in every course, care will be 
taken to better communicate to the student what elements of each course 
address this topic. One step that the faculty may consider is including 
standardized course objectives in each syllabus that clearly link to the program 
goals. 
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Implementati
on and 
Evaluation of 
Previous 
Years’ 
“Action Plan” 

How was the action plan identified in the 
previous year’s report implemented this 
year, and what was the impact? 

Direct: The Criminal Justice Major Field Test was implemented in place of 
embedded test questions as a direct measure of the SLOs of this goal. This has 
allowed the collection of data that can be considered valid and which can be 
compared with normalized scores on a national level. It also allows for the 
assessment of performance in specific sub-areas because of the assessment 
indicator scores provided by ETS. 

Indirect: In the previous report the program indicated that it wanted to increase 
the response rate of the senior surveys. Faculty were asked to provide the 
senior survey to students during class time and the students were asked to 
return the survey before exiting class. This did increase the return rate to 78% 
for the year. Although this action was deemed “insufficient” by a previous 
evaluator, the program faculty feels that return rate is important because the 
number of graduating seniors in one semester is so small that each unreturned 
survey further clouds the data analysis. 

Other: The assessment method of using course syllabi was dropped as it did 
not directly measure student skills or knowledge. This has allowed the program 
to focus on more valid methods of assessment such as the Major Field Test. 



Academic Program:  Assessment Report 2009-2010 
 

Unit/Department:       Criminal Justice          Division:  CAS 

P&OD 2.11.10                                                                                                                                                                                                                                                                                            6 
 

Component Description  

Goal 2 

From your Program Assessment Plan 
(Describe broad learning outcomes and 
concepts (what you want students to learn) 
expressed in general terms (clear 
communication, problem-solving skills, etc). 
Goals should focus on discipline-specific 
outcomes relevant to the program.)  

Students who complete the Bachelor of Science degree in Criminal Justice from 
USC Upstate will have an awareness, appreciation, and understanding of ethical 
issues, questions, and behavior in the criminal justice field. 

Objectives  
SLO’s 
 
(student 
learning 
outcomes) 

From your Program Assessment Plan 
(Describes the specific skills, values and 
attitudes students should be able to exhibit that 
reflect the broader goals. Objectives (student 
learning outcomes) transform the general 
program goals into specific student 
performance/behaviors that demonstrate 
student learning and skill development along 
these goals. 

2.1 Demonstrate an awareness of the ethical issues involved in criminal justice 
research 
 

2.2 Identify contemporary ethical issues and problems in the main components 
of the criminal justice system 

 

Assessment 
Methods 

From your Program Assessment Plan 
(Describes the measure(s) by which the 
department will know the students are meeting 
the departmental learning objectives. Includes 
both direct and indirect assessment. Each SLO 
should have at least one assessment method.) 

Direct: Final projects for SCRJ 361 Criminal Justice Research Methods and 
SCRJ 501 Senior Seminar 
 
Indirect: Responses from a graduating senior exit survey 
 

Assessment 
Criteria  

Level of achievement you are targeting 
(Indicate benchmarks, scores on assessment 
instruments, etc… that would indicate 
acceptable achievement under your plan) 

Direct: Students should achieve 70% or better on the evaluations for each final 
project In SCRJ 361 and SCRJ 501. 
 
Indirect (Senior Survey): On question 2, the average index score for ethics 
should be 2.0 or higher. On questions 4 & 5 which specifically address Goal 2, 
40% or fewer respondents should indicate the letter  which indicates 
dissatisfaction or failure to meet the stated goal by the program (a or d). 
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Assessment 
Results  

Actual results and data collected (Make 
sure to break down data by subgroups (e.g. 
other campuses or emphases).  As 
appropriate, also include item or category 
analysis.) 

Direct: The overwhelming majority of our students achieved the benchmark of 
70% or higher. The table below summarizes the scoring breakdown by semester 
and course. *There was one problem with the data collection for SCRJ 501 in 
Fall 09. The raw data for one of the two sections of the course was never 
received by the program assessment coordinator. This will be addressed further 
in the action plan statement for this goal. 
 

 % < 70% 
Final 

Project 
Fall 
2009 

Spring 
2010 

SCRJ 
361 7% 33% 

SCRJ 
501 0%* .05% 

 
Indirect: For question 2 on the senior survey, the program exceeded the 
minimum benchmark of 2 (out of 4): 
 

 Fall 
2009 

Spring 
2010 

Q2 
Ethics 2.89 3.0 

 
The benchmark of less than 40% of respondents indicating failure to meet goals 
or dissatisfaction with the program on questions 4 and 5 of the senior survey 
which specifically address ethics was exceeded: 
 

Question 
# 

% indicating letter “A” 
or “D” 

% indicating letter “A” 
or “D” 

 Fall 09 Spring 10 
4 0% 7% 
5 0% 27% 
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Action Plan What actions or modifications have been 
or will be made based on this assessment? 

 

Direct: In order to prevent future loss of data or failure by faculty to implement 
assessment procedures, the assessment coordinator will remind each faculty 
member teaching SCRJ 361 and SCRJ 501 at the beginning of each semester 
that specific assessment procedures must be administered during the course. 
The assessment coordinator will remind the faculty again at the end of the 
semester to submit the data to the assessment coordinator. A log will be 
created to note the date and time that each data set was submitted. The 
assessment coordinator will follow-up with the corresponding faculty member for 
any data set not received prior to the end of the semester. 

Direct and Indirect: A separate course on Criminal Justice Ethics is now being 
taught as a Senior Seminar topic for Fall 2010. Faculty will consider making this 
a regularly offered upper division course if the Fall 2010 assessment measures 
indicate a marked improvement over the previous scores. 

Implementati
on and 
Evaluation of 
Previous 
Years’ 
“Action Plan” 

How was the action plan identified in the 
previous year’s report implemented this y 
ear, and what was the impact? 

Direct: The scores from the previous evaluation year are now considered 
baseline scores to which scores from future assessments will be compared to 
establish trend analyses. 

Indirect: In the previous report the program indicated that it wanted to increase 
the response rate of the senior surveys. Faculty were asked to provide the 
senior survey to students during class time and the students were asked to 
return the survey before exiting class. This did increase the return rate to 78% 
for the year. Although this action was deemed “insufficient” by a previous 
evaluator, the program faculty feels that return rate is important because the 
number of graduating seniors in one semester is so small that each unreturned 
survey further clouds the data analysis. 

Other: The assessment method of using course syllabi was dropped as it did 
not directly measure student skills or knowledge.  
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Component Description  

Goal 3 

From your Program Assessment Plan 
(Describe broad learning outcomes and 
concepts (what you want students to learn) 
expressed in general terms (clear 
communication, problem-solving skills, etc). 
Goals should focus on discipline-specific 
outcomes relevant to the program.)  

Students who complete the Bachelor of Science degree in Criminal Justice from 
USC Upstate will have an understanding of and the ability to apply criminological 
theories to contemporary social justice, public policy, crime, and the criminal 
justice process 

Objectives  
SLO’s 
 
(student 
learning 
outcomes) 

From your Program Assessment Plan 
(Describes the specific skills, values and 
attitudes students should be able to exhibit that 
reflect the broader goals. Objectives (student 
learning outcomes) transform the general 
program goals into specific student 
performance/behaviors that demonstrate 
student learning and skill development along 
these goals. 

3.1 Recognize the dominant assumptions for each theoretical perspective and 
how these assumptions explain the cause of criminal behavior. 
 

3.2 Demonstrate understanding of biological, psychological, and social influence 
on criminal behavior 

Assessment 
Methods 

From your Program Assessment Plan 
(Describes the measure(s) by which the 
department will know the students are meeting 
the departmental learning objectives. Includes 
both direct and indirect assessment. Each SLO 
should have at least one assessment method.) 

Direct: ETS Major Field Test in Criminal Justice 
 

Indirect: Responses from a graduating senior exit survey 

Assessment 
Criteria  

Level of achievement you are targeting 
(Indicate benchmarks, scores on assessment 
instruments, etc… that would indicate 
acceptable achievement under your plan) 

Direct (ETS MFT): Group indicator scores for indicator 1 (Theories of Criminal 
Behavior) at or above the national average. 
 
Indirect (Senior Survey): On questions 1 & 2 the average scores on the theories 
of crime indices should each exceed 2.0. 
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Assessment 
Results  

Actual results and data collected (Make 
sure to break down data by subgroups (e.g. 
other campuses or emphases).  As 
appropriate, also include item or category 
analysis.) 

Direct: Our students exceeded the benchmark for indicator 1. 
 

 Fall 
2009 

Spring 
2010 

National 
Mean 

Indicator 1 56% 51% 44.2% 
 
Indirect:  the responses for Q1 &Q2 theory indices exceeded the benchmark of 
2, but only minimally, and were the lowest of all the indexed scores. 
 

 Fall 
2009 

Spring 
2010 

Q1 
Theory 2.77 2.7 

Q2 
Theory 3.0 2.1 

 
 

Action Plan What actions or modifications have been 
or will be made based on this assessment? 

 Direct & Indirect: While the scores exceeded the minimum benchmarks, the 
faculty feel that these numbers can be improved. Specifically, the faculty would 
like to see average scores of 60% on the MFT indicator 1, and 3 on the senior 
survey indexed questions. To this end, a new faculty member was hired to 
begin teaching the SCRJ 371 Theories of Crime course in Fall 2010. The faculty 
hopes to see improvement in these scores as a result of this hire. 
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Implementati
on and 
Evaluation of 
Previous 
Years’ 
“Action Plan” 

How was the action plan identified in the 
previous year’s report implemented this y 
ear, and what was the impact? 

Direct: The Criminal Justice Major Field Test was implemented in place of 
embedded test questions as a direct measure of the SLOs of this goal. This has 
allowed the collection of data that can be considered valid and which can be 
compared with normalized scores on a national level. It also allows for the 
assessment of performance in the specific sub-area because of the assessment 
indicator scores provided by ETS. 

Indirect: In the previous report the program indicated that it wanted to increase 
the response rate of the senior surveys. Faculty were asked to provide the 
senior survey to students during class time and the students were asked to 
return the survey before exiting class. This did increase the return rate to 78% 
for the year. Although this action was deemed “insufficient” by a previous 
evaluator, the program faculty feels that return rate is important because the 
number of graduating seniors in one semester is so small that each unreturned 
survey further clouds the data analysis. 

Other: The assessment method of using course syllabi was dropped as it did 
not directly measure student skills or knowledge. This has allowed the program 
to focus on more valid methods of assessment such as the Major Field Test. 
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Component Description  

Goal 4 

From your Program Assessment Plan 
(Describe broad learning outcomes and 
concepts (what you want students to learn) 
expressed in general terms (clear 
communication, problem-solving skills, etc). 
Goals should focus on discipline-specific 
outcomes relevant to the program.)  

Students who complete the Bachelor of science degree in Criminal Justice from 
USC Upstate will have an ability to ask relevant questions as well as understand, 
analyze, and critique basic empirical research in criminal justice and the social 
sciences. 

Objectives  
SLO’s 
 
(student 
learning 
outcomes) 

From your Program Assessment Plan 
(Describes the specific skills, values and 
attitudes students should be able to exhibit that 
reflect the broader goals. Objectives (student 
learning outcomes) transform the general 
program goals into specific student 
performance/behaviors that demonstrate 
student learning and skill development along 
these goals. 

4.1 Develop an understanding of the meaning of research terminology 
commonly used in reports and professional articles 
 

4.2 Demonstrate knowledge of the scientific method of both qualitative and 
quantitative research as well as specific research designs 

Assessment 
Methods 

From your Program Assessment Plan 
(Describes the measure(s) by which the 
department will know the students are meeting 
the departmental learning objectives. Includes 
both direct and indirect assessment. Each SLO 
should have at least one assessment method.) 

Direct: Final projects for SCRJ 361 Criminal Justice Research Methods and 
SCRJ 501 Senior Seminar 
 
Direct: ETS Major Field Test in Criminal Justice 
 
Indirect: Responses from a graduating senior exit survey 

Assessment 
Criteria  

Level of achievement you are targeting 
(Indicate benchmarks, scores on assessment 
instruments, etc… that would indicate 
acceptable achievement under your plan) 

Direct (Final Projects):Students should achieve 70% or better on the 
evaluations for each final project In SCRJ 361 and SCRJ 501. 
 
Direct (ETS MFT): Group indicator scores for indicators  6 (Critical Thinking) & 7 
(Research Methodology and Statistics) at or above the national average 

Indirect (Senior Survey): On questions 1 & 2 the scores on the research methods 
indices should each exceed 2.0. 
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Assessment 
Results  

Actual results and data collected (Make 
sure to break down data by subgroups (e.g. 
other campuses or emphases).  As 
appropriate, also include item or category 
analysis.) 

Direct (SCRJ 361 project): The percentage of students scoring below 70% on 
the final project is summarized in the table below: 
 

 % < 70% 
Final 

Project 
Fall 
2009 

Spring 
2010 

SCRJ 
361 7% 33% 

 
Direct (ETS MFT): Our students exceeded the benchmark by scoring better than 
the national mean for indicators 6 &7. 
 

 Fall 
2009 

Spring 
2010 

National 
Mean 

Indicator 6 56% 59% 51.9% 
Indicator 7 47% 52% 44.1% 

 
Indirect:  the responses for Q1 &Q2 theory indices exceeded the benchmark of 
2. 
 

 Fall 
2009 

Spring 
2010 

Q1 Research 2.77 3.1 
Q2 Research 2.77 3.0 

Action Plan What actions or modifications have been 
or will be made based on this assessment? 

Direct: The program faculty who grade the final projects will meet to determine if 
inter-rater reliability accounts for the discrepancy between the Fall and Spring 
percentages. A new rubric may be developed if necessary to improve the 
reliability. 

 Direct and Indirect: A new faculty member specializing in research methods 
has been hired in the program for Fall 2010. She will begin assisting with the 
teaching of SCRJ 361 Criminal Justice Research Methods in Fall 2011. The 
program faculty believe this will improve the performance of the students who 
participate in assessment during the fall semester.  
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Implementati
on and 
Evaluation of 
Previous 
Years’ 
“Action Plan” 

How was the action plan identified in the 
previous year’s report implemented this y 
ear, and what was the impact? 

Direct: The Criminal Justice Major Field Test was added as a direct measure of 
the SLOs of this goal. This has allowed the collection of data that can be 
considered valid and which can be compared with normalized scores on a 
national level. It also allows for the assessment of performance in the specific 
sub-area because of the assessment indicator scores provided by ETS. 

Indirect: In the previous report the program indicated that it wanted to increase 
the response rate of the senior surveys. Faculty were asked to provide the 
senior survey to students during class time and the students were asked to 
return the survey before exiting class. This did increase the return rate to 78% 
for the year. Although this action was deemed “insufficient” by a previous 
evaluator, the program faculty feels that return rate is important because the 
number of graduating seniors in one semester is so small that each unreturned 
survey further clouds the data analysis. 

Other: The assessment method of using course syllabi was dropped as it did 
not directly measure student skills or knowledge. This has allowed the program 
to focus on more valid methods of assessment such as the Major Field Test. 
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Component Description  

Goal 5 

From your Program Assessment Plan 
(Describe broad learning outcomes and 
concepts (what you want students to learn) 
expressed in general terms (clear 
communication, problem-solving skills, etc). 
Goals should focus on discipline-specific 
outcomes relevant to the program.)  

Students who complete the Bachelor of Science degree in Criminal Justice from 
USC Upstate will have effective oral and written communication skills. 

Objectives  
SLO’s 
 
(student 
learning 
outcomes) 

From your Program Assessment Plan 
(Describes the specific skills, values and 
attitudes students should be able to exhibit that 
reflect the broader goals. Objectives (student 
learning outcomes) transform the general 
program goals into specific student 
performance/behaviors that demonstrate 
student learning and skill development along 
these goals. 

5.1 Demonstrate the ability to establish a clear purpose and an appropriate 
awareness of audience in both written and oral formats 
 

5.2 Demonstrate effective arrangement of content, unity, and coherence, all in 
the appropriate support of purpose using both written and oral delivery 
methods 
 

5.3 Demonstrate correct and effective use of sources with clear attribution and 
accurate documentation in a style conventionally accepted by the social 
sciences 
 

5.4 Demonstrate the ability to make appropriate stylistic choices in vocabulary, 
grammar, syntax, and punctuation 

Assessment 
Methods 

From your Program Assessment Plan 
(Describes the measure(s) by which the 
department will know the students are meeting 
the departmental learning objectives. Includes 
both direct and indirect assessment. Each SLO 
should have at least one assessment method.) 

Direct: Final written projects for SCRJ 361 Criminal Justice Research Methods 
and SCRJ 501 Senior Seminar; final oral projects from SCRJ 501 Senior 
Seminar 
 

Indirect: Responses from a graduating senior exit survey 
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Assessment 
Criteria  

Level of achievement you are targeting 
(Indicate benchmarks, scores on assessment 
instruments, etc… that would indicate 
acceptable achievement under your plan) 

Direct (written and oral projects): Students should achieve 70% or better on the 
evaluations for each final project In SCRJ 361 and SCRJ 501. Students should 
achieve 70% or better on the oral projects for SCRJ 501. 
 

Indirect (senior survey): On question 2 the score on the written/oral 
communication index should exceed 2.0  On questions 6&7 which specifically 
address Goal 5, 40% or fewer respondents should indicate the letter  which 
indicates dissatisfaction or failure to meet the stated goal by the program (for #6 
a, for #7 a or b). 
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Assessment 
Results  

Actual results and data collected (Make 
sure to break down data by subgroups (e.g. 
other campuses or emphases).  As 
appropriate, also include item or category 
analysis.) 

Direct: The overwhelming majority of our students achieved the benchmark of 
70% or higher. The table below summarizes the scoring breakdown by semester 
and course. *There was one problem with the data collection for SCRJ 501 in 
Fall 09. The raw data for one of the two sections of the course was never 
received by the program assessment coordinator. This will be addressed further 
in the action plan statement for this goal. 
 

 % < 70% 
Final 

Project 
Fall 
2009 

Spring 
2010 

SCRJ 
361 7% 33% 

SCRJ 
501 0%* .05% 

SCRJ 
501 
Oral 

0% 0% 

 
Indirect: For question 2 on the senior survey, the program exceeded the 
minimum benchmark of 2 (out of 4): 
 

 Fall 
2009 

Spring 
2010 

Q2 
comm 3.5 3.0 

 
The benchmark of less than 40% of respondents indicating “failure to meet 
goals” or dissatisfaction with the program on questions 6 and 7 of the senior 
survey which specifically address written and oral communication skills was 
exceeded: 
 

Question 
# 

% indicating 
dissatisfaction or 

failure to meet goals 

% indicating 
dissatisfaction or 

failure to meet goals 
 Fall 09 Spring 10 

6 7% 0% 
7 0% 0% 
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Action Plan What actions or modifications have been 
or will be made based on this assessment? 

Direct: In order to prevent future loss of data or failure by faculty to implement 
assessment procedures, the assessment coordinator will remind each faculty 
member teaching SCRJ 361 and SCRJ 501 at the beginning of each semester 
that specific assessment procedures must be administered during the course. 
The assessment coordinator will remind the faculty again at the end of the 
semester to submit the data to the assessment coordinator. A log will be 
created to note the date and time that each data set was submitted. The 
assessment coordinator will follow-up with the corresponding faculty member for 
any dataset not received prior to the end of the semester. 

The program faculty who grade the final projects will meet to determine if inter-
rater reliability accounts for the discrepancy between the Fall and Spring 
percentages on the SCRJ 361 final projects. A new rubric may be developed if 
necessary to improve the reliability.  

Implementati
on and 
Evaluation of 
Previous 
Years’ 
“Action Plan” 

How was the action plan identified in the 
previous year’s report implemented this y 
ear, and what was the impact? 

Direct: The scores from the previous evaluation year are now considered 
baseline scores to which scores from future assessments will be compared to 
establish trend analyses. 

Indirect: In the previous report the program indicated that it wanted to increase 
the response rate of the senior surveys. Faculty were asked to provide the 
senior survey to students during class time and the students were asked to 
return the survey before exiting class. This did increase the return rate to 78% 
for the year. Although this action was deemed “insufficient” by a previous 
evaluator, the program faculty feels that return rate is important because the 
number of graduating seniors in one semester is so small that each unreturned 
survey further clouds the data analysis. 

Other: The assessment method of using course syllabi was dropped as it did 
not directly measure student skills or knowledge.  
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Component Description  

Goal 6 

From your Program Assessment Plan 
(Describe broad learning outcomes and 
concepts (what you want students to learn) 
expressed in general terms (clear 
communication, problem-solving skills, etc). 
Goals should focus on discipline-specific 
outcomes relevant to the program.)  

Students who complete the Bachelor of Science degree in Criminal Justice from 
USC Upstate will have developed an understanding of the impact of 
race/ethnicity, class, religion, and gender on criminal behavior, public policy, and 
societal responses to crime. 

Objectives  
SLO’s 
 
(student 
learning 
outcomes) 

From your Program Assessment Plan 
(Describes the specific skills, values and 
attitudes students should be able to exhibit that 
reflect the broader goals. Objectives (student 
learning outcomes) transform the general 
program goals into specific student 
performance/behaviors that demonstrate 
student learning and skill development along 
these goals. 

6.1 Identify a variety of crime patterns and trends and describe their relationship 
to such variables as culture, gender, age, ethnicity, and socioeconomic 
status. 
 

6.2 Describe specific problems facing marginalized groups in the various 
components of the criminal justice system. 

Assessment 
Methods 

From your Program Assessment Plan 
(Describes the measure(s) by which the 
department will know the students are meeting 
the departmental learning objectives. Includes 
both direct and indirect assessment. Each SLO 
should have at least one assessment method.) 

Direct: ETS Major Field Test in Criminal Justice 

 
Indirect: Responses from a graduating senior exit survey 

Assessment 
Criteria  

Level of achievement you are targeting 
(Indicate benchmarks, scores on assessment 
instruments, etc… that would indicate 
acceptable achievement under your plan) 

Direct (ETS MFT): Group mean at or above the national average. Group 
indicator scores for indicator 2 (the Law) and 6 (critical thinking) at or above the 
national average. These two indicators were chosen for this SLO because the 
test does not offer a specific indicator addressing this goal. However, a review of 
sample test questions showed that individual questions related to this goal were 
most commonly assigned one or both of these indicators. 
 
Indirect (senior survey): On question 8 which specifically addresses Goal 6, 40% 
or fewer respondents should indicate the letter  which indicates dissatisfaction or 
failure to meet the stated goal by the program (a or d). 
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Assessment 
Results  

Actual results and data collected (Make 
sure to break down data by subgroups (e.g. 
other campuses or emphases).  As 
appropriate, also include item or category 
analysis.) 

Direct: Our students exceeded the benchmark for the overall score, as well as 
indicators 6 and 7 by scoring above the national means. 
 

 Fall 
2009 

Spring 
2010 

National 
Mean 

Overall 156 156 153.8 
Indicator 2 57% 57% 53.6% 
Indicator 6 56% 59% 51.9% 

 
The benchmark of less than 40% of respondents indicating failure to meet goals 
or dissatisfaction with the program on question 8 of the senior survey which 
specifically addresses this goal was exceeded. 
 

Question 
# 

% indicating 
dissatisfaction or 

failure to meet goals 

% indicating 
dissatisfaction or 

failure to meet goals 
 Fall 09 Spring 10 

8 0% 14% 

Action Plan What actions or modifications have been 
or will be made based on this assessment? 

 Direct: the program is not satisfied that the MFT indicators are the best way to 
measure achievement of the SLO’s for this goal. The faculty will meet to 
determine a more appropriate method of measurement and implement this 
measure during the coming academic year. 
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Implementati
on and 
Evaluation of 
Previous 
Years’ 
“Action Plan” 

How was the action plan identified in the 
previous year’s report implemented this y 
ear, and what was the impact? 

Direct: The Criminal Justice Major Field Test was added as a direct measure of 
the SLOs of this goal. This has allowed the collection of data that can be 
considered valid and which can be compared with normalized scores on a 
national level. It also allows for the assessment of performance in the specific 
sub-area because of the assessment indicator scores provided by ETS. 

Indirect: In the previous report the program indicated that it wanted to increase 
the response rate of the senior surveys. Faculty were asked to provide the 
senior survey to students during class time and the students were asked to 
return the survey before exiting class. This did increase the return rate to 78% 
for the year. Although this action was deemed “insufficient” by a previous 
evaluator, the program faculty feels that return rate is important because the 
number of graduating seniors in one semester is so small that each unreturned 
survey further clouds the data analysis. 

Other: The assessment method of using course syllabi was dropped as it did 
not directly measure student skills or knowledge. This has allowed the program 
to focus on more valid methods of assessment such as the Major Field Test. 


