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Dear Residents,  

Congratulations on joining the USC Upstate Spartan family!  I, along with the 

rest of the Student Housing and Residential Life team, are busy with final 

preparations for your arrival and are excited to welcome you HOME!  Our 

communities are comprised of fifteen different living learning communities and 

theme housing units. 

The Department of Housing & Residential Life has continued to work and ensure 

that we offer the best housing options for you knowing that we can only control 

what we can control with regard to COVID-19; your decisions and actions 

will dictate our ability to provide a good community experience for 

those living on campus.  We will rely heavily on you to do your part. 

Living on campus provides endless opportunities for getting involved, having fun 

and making friends.  Our on-campus community is centered on supporting your 

personal growth and academic success as a USC Upstate Spartan.  It is our 

mission to create a memorable experience by promoting inclusive learning 

environments beyond the classroom while providing a community of care to 

residential students. We are excited to #LiveLearnandGrow, W.I.T.H. you; we 

believe in our acronym that our members are Willing, Intentional, Together, and 

Holistic.  

This guide is designed to help you settle into your new home.  As you prepare for 

the big move, familiarize yourself with our facilities, policies, and MoveUP! 

Procedures.  Spend some time thinking about how you will customize your space 

for comfort and success. 

We hope you have reached out to your roommates and suitemates to discuss your 

living environment and “meet” each other virtually before August 13; it makes all 

the difference in the world, to start of the year on the right foot by knowing your 

roommates. 

There are two things to take care of before MoveUP: 

1) Upload your declarations page of the required Personal Property 

Insurance in the housing portal. 

2) Make sure your have your student ID handy for check-in or pick it up 

at University Police before you check in. 

I wish you the very best as you begin your collegiate career and look forward to 

having you as a positive and productive citizen of the USC Upstate Housing and 

Residential Life community!  Our team is ready to deliver an outstanding Spartan 

experience for you!  Spartan Pride….Magnified! 

Sincerely, 

Julie McMahon, M.S.     

Director for Housing and Residential Life 
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A Note for you and your family: 
Dear Class of 2026 (our entering freshmen): 
 
An exciting year awaits you and is unfolding to be a positive experience that awaits you as you enter college and 
USC Upstate. August 18th is quickly making its way to the forefront and with that means the start of the academic 
year.  As of today, all of our early arriving fall athletes have moved in and some leave tomorrow to start 
competition, scrimmages and team retreats.  
 
Our newly minted Spartans will be able to participate in #Ascend (Big Green Welcome events over the next 2 
weeks) after #MoveUP and prepare for the first days of collegiate life!  We are all so excited for more students to 
return to campus as well as the vibrant, active and engaging social life that our campus is known for with 
programming, athletic events and other opportunities for our students to celebrate college life.  Attending at least 
10 of the Big Green Welcome Events earns you credit for great prizes! 
 
Some events to look forward to in the first two weeks: 

- Men’s home soccer match Saturday night 

- Big Green Welcome Kickoff, Saturday 7:30 pm 
- Community meetings, Sunday morning and Wednesday evening 
- Rock the Block Sunday afternoon 
- All Hall meeting Sunday afternoon 
- Roommate Agreement workbook sessions Monday-Wednesday 
- Cookie decorating and Loteria Tuesday after lunch 
- Dip’n’Dots on Tuesday late afternoon 
- Paint parties and Glow Night 
- Sparcade (80’s throwback) Tuesday evening 
- Stadium Party & Silent Disco, Wednesday night 
- Make a custom license plate, Friday 8/19 5pm 
- CAB Upstate @ Nite Glow-State FOAM Party 8/19 9pm-1am between the Treehouses 
- Spartan day of service, 8/20, 10am-1pm 
- Additional home athletic events with Volleyball and Women’s Soccer 
- New Student Convocation 8/22 at 5:30 pm followed by an Ice Cream Social 
- Premiere Fair on 8/24; join a student organization! 
- First Gen Student Welcome Picnic Friday, 8/26 at noon 

 
Your anxiety and nervousness have understandably filled our email and voice mail; we know there are still 
questions and we’re trying to answer them as best we can. Because we are spartan strong and we care about our 
community, we continue to encourage #SpartanArmour (masks are encouraged, but no longer required especially 
as you move into a new community).  Have you gotten everything for your room?  How about those twin extra-

long sheets?  Have you chatted 💭 with your new roommate?  Are you ready for this adventure?  There has been 
hesitation in the space between the words in your frantic phone calls and emails. I can hear it in the rushed voice 
mails I have listened to after hours in my office. 
 
Do you want to know a secret?  Everyone on campus is anxious and nervous about your arrival too.  We normally 
are in any given year, but 20-21 ￼brought new obstacles for us to hurdle; we continued that for 21-22 and now 
things look brighter for 22-23! 
 
You were selected by the staff in Admissions/Enrollment Services to join our community; to find your #Home at 
USC Upstate, where "UpTogether" you will thrive!  You will join in the echo of #SpartanPride…Magnified! 
 
The coaching staff has recruited many of you to join our teams.  If you have done your running and lifting as the 
coaches asked this summer, you will be fine.  Stick it out!  Don’t give up because the coach is hard on you. And 
more importantly don’t give up if you’re third or fourth on the depth chart; you’ve gone from being the 
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senior/starter to the first-year player again and there are older students ahead of you. #GoSpartans! 
#GoGreenAndWhite! 
 
The dedicated team of professionals in Residential Life have helped you find communities in which you can 
successfully live and assisted some of you in finding roommates.  We have spent the past two weeks training with 
our dynamic resident adviser staff who are ready to welcome you.  The Desk Assistants have also been in training. 
And excitingly we offer 14 living learning communities: 
- College of Business 
- College of Education  
- College of Nursing 
- STEM Majors floor 
- Alcohol/Tobacco Free 
- Audra Lorde Global Connections & Social Justice 
- Community of Scholars 

- Extended Quiet Hours￼ 
- Lavender Living (LGBTQIA, Allies, Gender Inclusive) 
- Leadership & Involvement 
- Meraki Holistic Wellness 
- THRIVE Civic Engagement & Service Learning 
- Transfer Experience 
- Upstate F1RST Generation/TRIO 

 
The professional staff and graduate staff has been working hard to get everything ready for your arrival. Hats off to 
Steven, Dillon, Tery, Lisa, Brianna, Mikala and Ebony! I hope you’ll say thank you when you meet them for all of the 
hard work they’ve been doing this summer.  
 
The Association of Residential Communities (ARC) has also been working hard to prepare for the year. Each floor in 
the tree houses will have an opportunity to elect one or two voting representatives and each building of the villas 
will elect one representative. The ARC will meet every other week on Wednesdays at 8:00 PM. The organization 
serves as the voice of the residence halls and is a programmatic and advocacy group for the students who live on-
campus. 
 
We are ready for your arrival!  You will acclimate to the university academically, but also socially with the 
continued assistance from your RA (Resident Adviser), your U101 instructors and other Student Affairs staff 
committed to your success.  Our faculty and team in the Registrar’s Office & Financial Aid placed you in your first 
semester courses ensuring your aid package would allow you to experience all that Upstate has to offer.   
 
Our campus partners in Facilities Management have prepared the campus buildings, grounds and your room for 
your arrival.  Particularly proud of the work the Residential Life Maintenance team have done (Chris, Randy Tim 
and Alex).  And the University housekeeping team cleaned the residence hall rooms and apartments and we are so 
impressed with the care and pride they continue to show. If I do say so myself, we have a stunningly beautiful 
campus thanks to our grounds crew led by Bruce Suddeth. Special thanks to Fred Scott and Kent Orr for the 
renovations and upgrades. 
 
Nearly every department on campus is influenced by your arrival. After so many months of preparing and planning 
for the arrival of the Class of 2026, we are now welcoming you for #MoveUp and a whirlwind week of Ascend 
events, but trust me when I share that it has been a long summer waiting for you. You were once only a name and 
some answers on an electronic application; but soon, you begin classes as the sparks of what the Class of 2026 will 
be. 
 
Several of you will apply for the most comprehensive leadership position available on campus and serve future first 
year students and other residents as Resident Advisers on the Housing and Residential Life staff (#HRL) 
 
One of you — maybe two — will serve as president of the Student Senate, representing the interests of your 
classmates and advocating for change.  Many of you will serve as captains of our athletic teams, leading the way to 
conference titles and national tournament play.  Someone will edit the campus newspaper, reporting back to 
students, faculty, and staff the news of our community and giving us all food for thought.  Some of you will serve 
as members of the OAR student staff.  
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As you progress through your time at Upstate, you will serve in a variety of student leadership roles helping to 
engage our new first year students in meaningful and necessary conversations. You will understand #BraveSpace 
and find commonality with those you currently think you have nothing in common with.  You will grow to 
understand that our place is one of #ACommunityofCare as you find #Pride, #Ownership and your place as a 
#Spartan. You will start new student organizations, filling gaps that none of us on campus know we currently have. 
#StudentLife  You will volunteer in the area, making an #IMPACT and giving back meaningfully to a community that 
relies on our students for help.  You will stay up all night participating in various programs, events and 
philanthropy. You will change the landscape of campus, bringing new events and activities, AND adding your own 
influence to the culture of this place.  As future leaders of fraternities and sororities, you will raise money and 
awareness for philanthropies associated with your chapters. 
 
You will advocate for and help one another in ways you can’t yet imagine with your service on campus wide 
committees. You will sit at the table with administrators having discussions about important campus decisions — 
and your voice will be the most important at the table. 
 
And in May 2026, you will walk across the stage at your commencement while your families beam proudly… The 
same family who are apprehensive about leaving you this weekend.  You will look out onto the quad, reflecting on 
the time you spent here and what it meant to you. You will become connected and committed alumni of a very 
special place! 
 
We’re excited and nervous on campus, you see, because as much as college will change you, you will change us 
too. You will challenge us and teach us things. You will change our community for the better. You will leave your 
mark here. And you will leave your mark on each of us. 
 
First-year Spartans, for the past few years, you've tolerated your parents' slow pace.  You walked on ahead, 
texting, tweeting and uploading to your IG and trying the latest TikTok challenge, as they ambled along.  You 
tolerated their endless questions, rolled your eyes when they asked you about school, about relationships, or 
about that best friend you had in sixth grade.  And you put up with their curfews - of course pushing the 
boundaries when you could. 
 
We will soon salute you as you celebrate your new home and your hard-earned independence!  But as you 
celebrate, take a moment to remember that you and your parents once walked hand-in-hand.  You asked endless 
questions of your own, and you basked in their attention.  So, while you're unpacking, remember who helped you 
get here - and say thank you.  They will miss you more than you know.  Relish and cherish these next few days as 
they share expectations with you about behavior and communication (aka they expect you to call home). 
 
And as you move in .... a little request...when a parent wants to unpack all of your clothes and make your bed - let 
them!  When your parents want to introduce themselves to your roommate’s family - let them!  When they want 
to take pictures of every move you make during the trip to college and your “only get the opportunity one time” 
first move-in day, of you with your roommate.... of your decorated room.... let them.  If they embarrass you or act 
crazy - let them.  As you start this new chapter of your life, they are also starting the new chapter in theirs.  And 
believe it or not, this is probably more difficult for them than it is for you.  So, let them treat you like their "baby" 
one last time. 
 
We can’t wait for you to arrive! 
 
#UpIsWhereWeLive 
 
#UpstateBound 
 
#SpartanHome 
 

#UpTogether 
 
#GreaterHeights 
 
#SpartanPrideMagnified
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BEFORE YOU ARRIVE 
Your assigned on-campus space is your home away from home.  We encourage you to make it 

your own by filling it not only with necessities, but also with personal items to add comfort and 

style.  Appropriate decorations are allowed and encouraged! 

To prevent having duplicate items on MoveUP day, we recommend contacting your 

room/suitemates ahead of time to discuss what each of you plan to bring. 

 

What TO Bring 

• Bedding (Twin XL sheets), 

blanket or comforter 

• Pillows/Pillowcases 

• Area Rugs/Floor Mats 

• Shower Curtain and 

decorative hooks (we 

provide a clear liner and 

hooks) 

• Bathroom Mats 

• Towels/washcloths 

• Iron with Auto Shut-off & 

Ironing Board 

• Broom and/or mop 

• Vacuum (if you have a rug) 

• Cleaning supplies 

• Trash Can & trash bags 

• Laundry Basket 

• High Efficiency 

Detergent/Fabric 

Softener/Scent beads 

• Hangers 

• First Aid Kit 

• Sewing Kit 

• Soap 

• Personal Hygiene Items 

• Medication 

• Toilet Tissue 

• Kleenex 

• Paper Towels 

• Hair Dryer 

• Television and streaming 

device 

• Computer/Laptop & 

printer 

• Surge Protectors (UL 

Grounded) 

• Alarm Clock 

• Calendar/Planner 

• School Supplies 

• Dishes/Cups/Silverware 

• Paper plates/napkins 

• Can/Bottle Opener 

• Ice Trays 

• Mini-Keurig & K-cup pods 

• Personal refrigerator 

(should you choose; 4 

cubic feet or less) 

• Pictures or posters for 

room 

• Curtains and extension rod 

• Desk Lamp 

 

What NOT to Bring 

• Second hand furniture 

• Halogen style lamps, oil 

lamps, and lava lamps 

• Candles (not even for 

decoration) 

• Incense 

• Coffee Pots (Keurig 

permitted) 

• Dryer Sheets or Laundry 

PODS 

• Irons without automatic 

shutoff 

• Extension Cords 

• Personal Microwaves 

• Pets (fish in 20 gallon or 

less tank are allowed) 

• Christmas 

Lights/Christmas Tree 

• Any cooking item with an 

exposed or accessible 

heating element 

(crockpots, George 

Foreman Grills, Electric 

Skillet, Toaster, Toaster 

Oven etc) 

• Any string or battery-

operated lights 
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DECORATING YOUR SPACE 
How big is my room? 

Magnolia and Palmetto Houses    Palmetto Villas 

 Bedroom       Front Bedroom: 156 sq ft 

  Double: 16’6” x 11’     Back Bedroom: 148 sq ft 

  Double Rm Window: 69” x 39 ¼”   Bathroom: 48 square feet 

  Single 12’ x 7’6”     Living Room: 290 square feet 

  Sngl Rm Window: 70” x 35 ¼” 

 Bathroom: 5’6” x 11’4” 

 Living Room: 10’ x 11’4” 

 4th floor window: 30” x 29 ¼”  

 

Hanging Items 

Suggested items to use when hanging pictures or posters are: 

o Poster putty/sticky tack in white, grey or yellow (please NO blue or green; it may 

stain the walls) 

o T-pins 

o 3M Command strips with Velcro 

Keep in mind that using these materials incorrectly could damage walls/paint, resulting in 

damage fines assessed at/after check out. 

 

Linens Program 

Housing and Residential Life partners with a third-party vendor, Residence Hall 

Linens/On Campus Marketing (OCM), to offer linens that will fit your extra-long twin 

mattress.  We do receive a commission from these sales and use those funds to help with 

events and programs for the upcoming year!  The linens can easily be ordered online at 

www.uscupstate.ocm.com 

They will be shipped to your home and ready for you to bring to campus.  The company 

also offers bundles of linens, towels and other desired items in various packages. 

 

 

http://www.uscupstate.ocm.com/
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MoveUP (Check In/Move In) day is a busy and exciting time for both students and families.  

Following health recommendations, our MoveUP process will continue to be encouraged at 2 

persons helping a student; we highly suggest wearing a mask for this day. 

Freshmen and transfer students should take the following steps for a successful MoveUP: 

1) Submit immunization documents before arrival to campus by uploading to your health 

portal. 

2) Think about “what” you really need to bring initially.  Are you able to bring more items 

after Labor Day?   

3) Upload your personal property insurance policy to the housing portal. 

4) Ensure you have your USC Upstate student ID card 

 

Fall freshmen athletes (soccer and volleyball) will arrive based upon the schedule provided by 

Athletics. 

Freshmen and Transfer MoveUP is Saturday, August 13, 2022 

 4th floor  8:00 am - 9:30 am 

 3rd floor  10:00 am – 11:30 am (this includes Villa 7 freshmen baseball athletes) 

 2nd floor 1:00 pm – 2:30 pm 

 1st floor  3:00 pm – 4:30 pm 

 

Upper-class (Returning) students move into the Villas: 

- Monday, August 15  10:00am-4:00pm  Check in at Sparty’s Den 
- Tuesday, August 16  10:00am-4:00pm  Check in at Sparty’s Den 
- Wednesday, August 17  10:00am-4:00pm  Check in at Sparty’s Den 

 

 

MoveUP 

2022 
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2022 MoveUP Traffic Information 
For MoveUP 2022, the USC Upstate Police Department will be handling all traffic and control of 

the parking lots.  If you travel with more than one vehicle, the second vehicle must NOT enter 

the check-in process; upon arriving to campus pull to the side and then park in one of the 

overflow lots (URC, where you likely parked for Orientation or North Commuter). 

Please access campus from Valley Falls Road onto University Way (at the light).  You may also 

enter University Way from East Campus Boulevard; University Police will be at both 

intersections. 

From University Way, make your way onto Gramling Drive at the roundabout.  Continue on 

Gramling to the lower HEC parking lot entrance by the Arboretum; MoveUP volunteers will be 

at a tent to wave you into the right location.  Other access points/intersections will be blocked by 

University Police and they will turn you around! 

Pull up alongside the HEC where the tents are located with enthusiastic Admissions staff 

welcoming you to campus.  Students shall exit vehicles and bring their USC student ID with 

them.  If the student drove their own vehicle, please park in the HEC lot and walk into the 

building.  These staff will give you the appropriate “ticket” for your next stop. 

If a student has not paid their tuition & fees in full or set up a payment plan, you will need to do 

that before you can check in with housing.  You will be directed to the Enrollment Services 

Office. 

Families will be instructed to pull forward to North Campus Boulevard and turn right driving 

past the building and entering the residential parking lot where the tents are.  Staff here will 

provide you with a dashboard placard indicating the time out of the lot. 

All traffic will move along the parking lot on the west side (closest to the HEC building) allowing 

families and volunteers to easily cross from the parking lot to the residence halls.  DO NOT 

ATTEMPT to drive on the east side of the parking lot. 

For those living in Magnolia, park in the upper part of the parking lot.  If you are residing in 

Palmetto, it is best to park in the lower portion of the lot. 

After your vehicle has been unloaded, drive through the lot on the west side and exit from the 

center returning your placard to the staff.   

We recommend that those from Magnolia House, move to the URC Lot (turn left out of the 

parking lot) and those from Palmetto House move to the North Commuter Lot (turn right out of 

the parking lot and park across from Magnolia House on the left).   

Be mindful of pedestrians traffic from the lot to the buildings and crossing the 

street. 

Trailers and oversized vehicles are NOT recommended and may require parking in the 

commuter lot further away from the residential area.  
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Getting Settled 
In Your Room 

WIFI: All residential areas are equipped with wireless internet.  WIFI is available across 

campus for all students. 

Streaming Services: Students bringing a television will need to have a streaming service set-

up in order to watch TV.  Cable is not provided for on-campus residences. 

 

In Your Residence Hall 

Information Desks:  Magnolia House, Palmetto House and Sparty’s Den feature an 

information desk where helpful services are provided.  Resident Advisers (RAs) and Desk 

Assistants (DAs) welcome guests, answer questions, and help ensure resident’s safety.  At the 

information desks, residents can offer suggestions, register concerns, learn how to submit work 

orders, inquire about upcoming events and more.  Get to know the RAs and DAs and know that 

they are here to help.  The Magnolia and Palmetto House Information Desks are staffed 24/7 by 

student employees.  Sparty’s Desk has modified hours in the afternoon and evenings. 

Laundry Facilities: Laundry facilities are provided for your convenience on each floor of 

Magnolia and Palmetto House.  Laundry machines are FREE!  All you’ll need to bring is high-

efficiency laundry detergent; not pods.  The machines operate with LaundryAlert, allowing you 

to receive text messages or email when your load is complete.  The laundry facilities for the Villa 

residents are in the Landing, between Villas 8 & 9. 

Postal Services: Packages and mail can be picked up from the package lockers on the ground 

floor of Palmetto House for all residential students.  You will receive an email from PakCity 

when your package has been placed in a locker and that email will contain a unique set of two 

codes for you to retrieve your package.  Packages are not accepted at Information desks or in the 

Housing and Residential Life office. 

Safety and Security: All entrance doors and hallways are secured with card readers and 

cameras.  Your student ID card will allow you access into your assigned residence hall and onto 

your floor.  You will use a hard key to access your suite door and bedroom.   Remember to lock 

the door every time you leave and to never give your student ID to someone to gain access to the 

building. 

Visitation: Visitation will be granted to rooms as they submit their Roommate Workbooks. 

Please refer to the visitation section in the Guide to Residential Living for more on the policy.  

We reserve the right to alter visitation based on the rise in COVID-19 cases in our area which 

may include the temporary ban on overnight guests. 
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Your Roommate 
Whether your roommate is already an acquaintance or someone you just met, it is important to 

communicate effectively and learn to problem solve early on.  Use the acronym FIND as a 

method for communicating and getting to know your roommate and suitemates. 

(F) Family – Talking about those you know and love best makes for a great starter topic when 

getting to know your new roommate. 

(I) Interests – Share you hobbies and passions from the start.  You may find that you have 

more in common than you think! 

(N) Negotiables – Discuss your biggest pet-peeves and determine each of your 

negotiables/non-negotiables to avoid potential conflict. 

(D) Destiny – Share what each of you hope to accomplish at USC Upstate and in life.  Discuss 

your majors, classes, and future.  Strive to support one another in accomplishing your goals! 

We hope that you FIND a lifelong friend in your roommate! 

 

Room Changes 

Room changes are considered after the third full week of the semester.  You may submit a Room 

Change Request form for room and roommate changes in the Housing Portal.  We review and 

grant requests based on availability ONLY after attempts to mediate the roommate situation 

have been attempted with trained staff.  Speak with your RA for more information.  Please keep 

in mind that we may have to check with the Health Services staff for your COVID status before 

we will grant a move. 

We will begin accepting forms/requests Monday, August 29 but moves will not be granted until 

after Labor Day beginning September 6, 2022.  Moves in the spring will begin after January 30, 

2023.   

 

Consolidation 

Consolidation is the process of moving students, who through no fault of their own, find 

themselves without a roommate usually due to a No Show or Late Cancellation.  Students may 

buy-out the room by a deadline to have a double as a single with the additional cost or 

consolidate with another student.  The students may select who moves and if an agreement is 

not reached, we base the decision on the priority date of application to housing. Fall 

consolidation begins August 26 and wraps up September 23.  Spring consolidation begins 

January 16 and wraps up February 3. 
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Important Housing First Week Dates 
Sunday, August 14 

Community meeting with your RA and floormates in the mid-morning 

Lunch as a floor at the CLC 

All Hall Meeting at Theater 141 (floors have a specific time to attend) 

1:00-4:00 pm Rock the Block featuring 

  Inflatables – CLC Lawn 

 

Monday, August 15 

 

Tuesday, August 16 

Dippin’ Dots in the afternoon 

 

Wednesday, August 17 

 7:00-8:30 pm Community Meeting with your RA and floormates 

 

Thursday, August 18 

 Classes begin! 

 

Monday, August 22 

5:30 pm New Student Convocation, Hodge Arena followed by an ice 

cream social 
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Questions? 

Contact Housing & Residential Life 

 

013 Palmetto House 

470 Hodge Drive, Spartanburg, SC 29303 

 

Office: 

864-503-5422 

 

Fax: 

864-503-5425 

 

Email: 

hrl@uscupstate.edu 

 

Website: 

www.uscupstate.edu/campus-life/housing-and-dining 

 

Follow us on social media: @UPSTATEHRL 

   

mailto:hrl@uscupstate.edu
http://www.uscupstate.edu/campus-life/housing-and-dining

