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Blackboard Tips: 
Improving Ally Accessibility Score 
 
Blackboard (http://blackboard.uscupstate.edu) integrates the Ally accessibility program to inform 
users of the accessibility level of each document or image uploaded into Blackboard. Ally uses a 
color-coded dial symbol for quick reference.  
 
Purpose and Applications 

• Provide accessible documents for all users.  
• Improve accessibility scores by providing clear directions for enhancing documents and files.  

 
How to Improve a Document’s Accessibility Score Using Ally 

• Upload your document within the Content Area of your choice.  
 

 
Figure 1. Pull-down menu to build content and create a file 

 
• Add a file name and upload your file. Click Submit.  
• After uploading the document, you will see a small color-coded dial to indicate the accessibility 

level of each file. This symbol is not visible to students.  
 

 
Figure 2. Assignment files with Ally symbols shown 
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• Ally designates accessibility levels based upon the color code expressed below.  

 
Figure 3. Infographic to evaluate Ally accessibility  

 
• In Figure 2, one document is highly accessible (green) and one needs help (orange). By 

hovering the mouse over the symbol, an option pops up to click to improve the accessibility of 
the document.  

 

 
Figure 4. Accessibility score improvement option 

 
• After clicking pop-up to improve the accessibility score, your document will open in a preview 

to highlight the object(s) that are hindering full accessibility.  
o This document has one issue, which is highlighted with a red rectangle and noted as 

1/1. 
o To the right, an accessibility score is provided. In this case, the document is rated at 

52%. A description is added as to why the document is not accessible, with buttons to 
elaborate on what this means and how to correct the issue.  

 

 
Figure 5. Preview of document with accessibility rating and explanation for rating 
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• By clicking the What this means button, a description is provided on why the accessibility 
concern should be addressed.  

 
 

Figure 6. What is an image description explanation 
 

• To improve accessibility within the document, click on the How to add descriptions button. 
NOTE: If you uploaded a PDF document, keep the original handy in order to add descriptions 
or make edits on the original Word file. Select the method that you prefer to open the 
document.  

 
Figure 7. How to add descriptions to images 
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• Upon selecting your preferred method to open Microsoft Word, Ally will provide detailed 
directions on how to improve the issue(s) identified within the document.  

 
 

Figure 8. How to add descriptions to images in a document 
 

• After modifying the document, upload the document back into Blackboard for re-evaluation. 

 
Figure 9. Uploading a revised document and improved accessibility score 

 
Quick Tips  

• Have the original documents on hand, so that improvements may be made and then converted 
into a PDF.  

• Ally does not recognize scanned documents. Use original documents and convert to PDF 
whenever possible.  

• Documents from publishers are notoriously bad and will require clean up. 
• It is a best practice to get into the habit of using accessibility tools when creating documents.  

o Use the Headings Style features within Microsoft products. 
o Add Alt+Text to all images. 
o Be careful when using colors to ensure a strong contrast between the text and 

background and be sure that color alone is not the only indication of content. 
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